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Introduction

The Quality Control module is designed to enhance Manfact’s Quality Assurance module by providing a
modern user interface along with a variety of special features aimed at streamlining the inspection
process.

The Supplier Corrective Action Notice (SCAR) application complements the Quality Control module by
formalizing the process of reporting defects in purchased parts, notifying the supplier that corrective
action is required, and allows the user to decide whether the Supplier’s performance rating should be
impacted by the event.

Features of the Quality Control module include the ability to:

QA Specification Codes define inspection requirements and statistical sampling plans.
Search for Manfact QA records using a variety of search criteria

View details of a QA record including all previous dispositions and stock transactions
Enter details about the inspection, including Manufacturer information

Accept or reject a QA lot

Create and email a Non-Conforming Material Report (NMR)

Retain the NMR Document and related Attachments in the NMR Data Store
Disposition a rejected QA lot

Require Approval of certain Disposition types before the QA record is finalized

Send email notifications to request NMR Disposition Approval

Enter NMR Disposition Approval or Refusal by clicking a link in the email message
Create Stock transactions to move parts in/our of QA Controlled locations.

Locate drawings and other electronic files in an electronic data store

Generate an Inspection Report including QA Inspection History for the Part Number

The Supplier Corrective Action Request application includes the following major components:

Create, view and modify Supplier Corrective Action Requests.

Provides documentation for in-house repairs of defective parts.
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e Record failures and impact supplier performance rating without generating a debit memo.

e Email notifications may be automatically sent to the Supplier, with the SCAR attached as a Word
document or PDF file.

e Integration with the NorthClark Supplier Portal Web Site.

The Quality Control Module serves the needs of three separate functional areas: Receiving Inspection,
the Material Review Board, and Supplier Quality Management. When purchased parts are received, the
system determines whether inspection is required based on various parameters. Certain parts always
require inspection, others are transferred directly to stock, and some are occasionally inspected based on
“skip lot” criteria.

When a part requiring inspection is received, it will be moved to the Receiving Inspection location. At
least one RI location should be created for each Warehouse. In the Manfact system, the RI location will
be designated as a “QA” Location, meaning that each transfer will be assigned a unique QA
Identification Number. The QA Identifier is essentially a temporary Lot Number that will be used to
track the progress of the parts through the inspection process.

Each lot to be inspected is assigned a Specification Code. The Specification Code is initially obtained
from the Parts master file, but may be changed to accommodate special circumstances. The
Specification Code describes the type of inspection to be performed, along with rules for calculating
sample sizes and rejection criteria.

When parts pass inspection, they are immediately transferred to Stock, and no further updates are
required. Rejected items are transferred to the Material Review Board location for disposition. Note that
the MRB location must also be identified as a “QA” location, as every item moved in or out of the
location must be controlled by the QA Identifier.

When parts are rejected, the Inspector will generate a Non-Conforming Material Report (NMR). This
document may be printed and/or emailed to the responsible people on the Material Review Board. The
NMR includes pertinent information such as the QA Identifier, Part Number, Supplier, Rejected
Quantity, the reason for rejection, and so forth. The Material Review Board reviews the NMR, and
decides on the appropriate course of action. For example, the parts may be scrapped, repaired, used as is,
or returned to the supplier.

Entering the proposed disposition of rejected parts on the NMR will initiate the approval process. The
number of approvals required depends on the Disposition Code. An email notification will be sent to
each potential approver, with a copy of the NMR document attached. A link in the email message will
direct the user to a web page where they may choose to approve or refuse the proposed disposition.

Once it has been determined that a lot is defective, and Supplier notification is required, the SCAR
module may be invoked to create the Supplier Corrective Action Request. The SCAR will reference the
NMR (QA record) identifier, allowing pertinent inspection information to be included without redundant
data entry.
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The Disposition Code assigned to a defective lot identifies additional follow-up documents that will be
required: Engineering Change Request, Corrective Action Request (internal), Supplier Corrective Action

Request and Debit Memo. The QA record will be finalized only when all of the required document
numbers and signatures have been posted.



NorthClark Computing, Inc.

Quality Control Module

£.% Quality Control
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The Main screen of the Quality Control application is comprised of the following tabs:

1. Search Options Locate existing QA records using a variety of search criteria

2. Results The Results tab displays a list of QA records generated from the search
3. Detail Displays information for a QA record selected from the Results tab
4. Inspection Displays Manufacturer information, Sampling Plan and Inspection Steps

5. Accept/Reject Enter the Inspection Results.

6. Stock Move parts in or out of the RI and MRB inventory locations.
7. NMR Non-conforming Material Report.

8. Disposition Disposition rejected items.

9. Returns Returns to Supplier
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Search Options

QA records are created automatically in the Manfact system when a qualifying part is received into a
Quality Inspection location. Recording information about the inspection process begins by locating the
desired QA record.

The fields on the Search Options display may be used in any combination to narrow your search (leave
the field blank if you do not wish to consider it in the search). Wildcarding is supported for text fields.
Once the desired selection criteria have been entered, click the Search button, and the list of qualifying
records is displayed on the Results tab.

Search Filters:

QA ID Enter a specific QA Identifier

Part Number Enter the Part Number or use the Part Number Search Query.

Lot Number The Lot Number assigned by the Manfact inventory control system.
Product Class Select the Product Class from the drop-down list.

Product Sub Class  Select the Product Sub Class from the drop-down list.

QA Spec Code Enter the QA Spec Code or use the QA Spec Code Search screen.

Supplier Enter the Supplier identifier or use the Supplier Search function.

Warehouse The Warehouse associated with the QA Receiving Inspection location.

Creation Date Click the Start Date and End Date checkboxes, then enter the start and end dates

that you want to use for your search criteria.

Source Types Select the Source Types to include by clicking on the radio buttons. To select all
Source Types, click Not Apply.

Status Check all that apply. Note that a QA record may meet multiple criteria:
Needs Inspection: Items awaiting action by Receiving Inspection
Needs Disposition: Items awaiting action by the Material Review Board

Ready to Move: Units are ready to be moved out of the RI or MRB location. This
includes units that have passed inspection, as well as rejected items where the
disposition has been entered.

Complete: All items have been moved out of the RI and MRB locations.
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Final: All required signatures and document numbers and have been posted.

Needs Notification: Disposition transactions are awaiting Approval, and a
notification has not been sent. If you check this box, and Approval is needed, the
record will be selected regardless of Status.

Needs Approval: Disposition transactions are awaiting Approval. If you check this
box, and Approval is needed, the record will be selected regardless of Status.

Approval Refused: Approval has been denied on an open Disposition transaction.
If you check this box, and Approval is needed and has been refused, the record will
be selected regardless of Status.

Needs Documents: Document numbers (ECR, CAR, SCAR, Debit Memo) need to
be entered. If you check this box, and document numbers are required, the record
will be selected regardless of Status.
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Results

After you choose the Search command, the resulting list of QA records are displayed on the Results tab
in spreadsheet format. You will be able to print the results or export to Excel. Data may not be updated
using this tab.

Select a record to update by double-clicking on the desired row.

~.". Quality Control
File Edit “iew DataEntry Tools Reports  Help
O EIEIEEA IR R TN — (1« b1l
1. Search Options 2 Results l 3 Detaill 4 Inspectl L Accept!ﬂeiect] b. Sluck] 7. HMR ] 8 Dispusitiun] 9 Hetums]
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4 4 1345 ACME MNAMEPLATES 2001 HOUSIMG, MOTOR MACHIMED C
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g 1 ) COMPUFALCT 2001 HOUSIMG, MOTOR MACHIMED C
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1 13 4] COMPUFALCT 200 HOUSIMG, MOTOR MACHIMED C
11 |14 7 FOREMOST PAIMNT AWND FIMISH 200 HOUSIMG, MOTOR MACHIMED C
- 1F 7 CODCRANCT DAIKIT ARIM CIRIICL e nlnhl UTLICIhT kACTOD kdATUILIET {
|
&> Open
Ready Account: MDEROS 9

Search Results Columns:

QA# System assigned QA record identifier.
Part Number Part Number to be inspected.
Description Part Description

Part Revision The Revision Level of the Part.
Supplier ID Identifier of the Manfact Vendor file.
Supplier Name Supplier’s Company Name
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Status

QA Lot Qty
Needs Inspection
Needs Disposition
Ready to Move
Accept Qty
Reject Qty

Needs Notice

Needs Approval
Approval Refused
Needs Docs
Source Type
Source Doc#
Source Line#
Create Date
Complete Date
Buyer

Inspected By
Specification Code

Sampling Plan

Inspection Level

Comments

Active — Some or all of the parts are still in the RI or MRB location.
Complete — All parts have been moved out of the RI and MRB locations.
Final — All required signatures and document numbers have been posted.

Total quantity issued to the inspection location.
Total quantity awaiting inspection.

Total quantity awaiting disposition.

Quantity ready to move out of RI and/or MRB.
Quantity that passed inspection.

Quantity rejected.

Disposition transactions are awaiting Approval, and a notification has not been
sent.

Disposition transactions are awaiting Approval.

Approval has been denied on an open Disposition transaction.

Document numbers (ECR, CAR, SCAR, Debit Memo) need to be entered.
RC = Receipt, SK = Stock

Receipt Number or Stock Transaction identifier.

Receipt Line Item Number.

The date parts were received into inspection.

The date the last unit was moved out of inspection.

The Buyer who placed the Purchase Order.

Name of the Inspector.

The Specification Code assigned to the part defines Inspection parameters.

The Sampling Plan determines the number of units that must be inspected, and
criteria for rejecting the entire QA Lot.

Normal, Reduced or Tightened.

Comments entered by the Inspector.
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Product Class
Sub-Class
Manufacturer
Mfg. Part Number
Date Code

Lot Number

Work Center ID

WO Seqg#

Detail

Product classification code from the PARTS master file.

Product sub-classification code from the PARTS master file.

The Manufacturer’s Name may be entered at time of Receipt.

The Manufacturer’s Part Number may be entered at time of Receipt.
The Date Code may be entered at time of receipt.

Manfact inventory lot number.

When a part is rejected during work-in-process, the Work Center identifier is
posted to the QA record.

When a part is rejected during work-in-process, the operation sequence number
is posted to the QA record.

The Detail tab displays information for a QA record selected from the Results tab.

~... Quality Control

File Edit Wiew DataEntry Tools Reparts Help

D| = €% 5= ¢ wE == s - 2 YT N I »p]

Warehouze:

Wwork Center:
Wl Seqgh:

Ready
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Description:
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Reference QAR
345 Reference RECH Meeds Approval: | “Yes
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Creation Date: |02/03/02
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Complete Date: (08429211

I:I Final D ate:

LT

Fart Humber: 2001 GA Lot Oty 10 |Account: MDEMODS.9




NorthClark Computing, Inc.

Information on the Detail Display

Warehouse
Part Number
Description
Part Revision
Supplier ID
Supplier Name
Lot Number
Product Class
Sub-Class

Work Center 1D

WO Seqg#

Source Type
Source Doc#
Source Line#

Reference QA#

Reference REC#

QA Location
Destination

Status

The Warehouse the RI Location belongs to.

Part Number to be inspected.

Part Description

The Revision Level of the Part.

Identifier of the Manfact Vendor file.

Supplier’s Company Name

Manfact inventory lot number.

Product classification code from the PARTS master file.
Product sub-classification code from the PARTS master file.

When a part is rejected during work-in-process, the Work Center identifier is
posted to the QA record.

When a part is rejected during work-in-process, the operation sequence number
is posted to the QA record.

Receipt or Stock Transaction
Receipt Number or Stock Transaction Number
Receipt Line Number

When parts are moved into a QA Controlled location from stocking location that
is not QA Controlled, a new QA Number is assigned by the system. When this
occurs, you may optionally reference another QA# where inspection was
previously completed.

When parts are moved into a QA Controlled location from stocking location that
is not QA Controlled, a new QA Number is assigned by the system. When this
occurs, you may optionally reference a Receipt Number for information
purposes.

The Receiving Inspection Inventory Location
The Ultimate Destination Inventory Location from the Purchase Order.

Active — Some or all of the parts are still in the RI or MRB location.
Complete — All parts have been moved out of the Rl and MRB locations.
Final — All required signatures and document numbers have been posted.

10
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Create Date
Complete Date
Final Date

Needs Inspection
Needs Disposition
Ready to Move

Needs Notice

Needs Approval

Needs Docs

The date the QA record was created.

The date the Status of this record became Complete.
The date the Status of this record became Final.
Total quantity awaiting inspection.

Total quantity awaiting disposition.

Quantity ready to move out of RI and/or MRB.

Disposition transactions are awaiting Approval, and a notification has not been
sent.

Disposition transactions are awaiting Approval.

Document numbers (ECR, CAR, SCAR, Debit Memo) need to be entered.

11
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Inspection

The Inspection tab allows you to view and maintain information about the inspection process.

% Quality Control

File Edit V“iew DataEntry Tools Reports Help

DL E &4 a@al =[= - 2 e [ ®wam p]

1. Search Dptions | 2. Results | 3. Detail 4. Inspect | 5. Accept/Reiject | 6. Stock | 7. NMR | 8. Disposition | 9. Re | »

Thiz Part Humber waz Last Received on 08/29/11

Manufacturer  |ABC J
Mrg. Part Mumber; |1 2747
Date Code: li
(4 Spec Code: IE‘EIFIiJ

Sampling Plan: | Test Description [TEST) |
Inspection Lewvel: |Tight[T] ﬂ

Sample Size:

1 Unit waz Received on Receiptd 5212

Maone were Accepted, 1 waz Rejected on QA 45

1 Active OA Deviation Record on File.

|nzpection Steps:

[»]

Step & Complete By &

Sample Reject Oty 1 |"u"i$ua| Inzpection Ip'-‘-.ll:uert Wright [AWRIGHT]  « 1
2 Shock Test w |=
Comrents: 3 “
Free-form notes entered by the Inzpector. E|
R i . D
~ B/ADaa Part Data View
& “Store = Store #h D eviabons
Ready Fart Humber: 2001 (A Lat Qb 10 |Account: MOEMOS.9
The following fields may be updated using this view:
Manufacturer Enter the Manufacturer Code, or use the command button to search for the code

using the Manufacturer Code Search screen.

Mfg. Part Number ~ The Manufacturer’s Part Number for the selected Manufacturer Code validated
against the Approved Manufacturers List in the PARTS file.

Date Code The Date Code may be entered at time of Receipt.

QA Spec Code Enter the QA Spec Code, or use the command button to access the QA Spec Code
Search screen. This entry initially defaults from the PARTS file.

Sampling Plan A drop-down box is available to select from the list of Sampling Plans. Sampling
Plans are defined using the System Administration screen. This entry defaults
based on the QA Spec Code, and may be changed by the user.

12
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Inspection Level A drop-down box is used to select Reduced, Normal, or Tight.

Sample Size The system calculates and displays the required Sample Size based on the
Sampling Plan, Inspection Level, and QA Lot Size.

Comments Free form notes.

Last Receipt Info Messages at the top of the screen display the Date and QA Identifier of the last
receipt of this part number, and the number of units accepted and rejected.

Inspection Steps:

The list of Inspection Steps defaults from the QA Spec record and may be modified by the user.

Step A brief description of the inspection step to be performed.
Completed By Select the Inspector’s Name from the drop-down box.
Complete Date Enter the date this step was completed.

The [Q/A Data Store] button will open the folder containing inspection instructions and other Q/A
related information for the Part Number. The name of the folder containing the QA data consists of the
Part Number, followed by a space, followed by a description.

The [Part Data Store] button opens the drawing file for the Part Number. The Drawing File Name may
be the Part Number alone, or the Part Number followed by “ ", followed by the Revision Letter.

Please refer to the Data Warehouse chapter for more information.

Click the [View Deviations] button to see a list of active QA Deviation records for this Part Number.

13
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Accept/Reject a QA Lot

Use this screen to enter the results of the Inspection process.

~! Quality Control

File Edit “ew DataEntry Tools Reports  Help
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1. Search Dptiuns] 2. Hesults] 3 Detail] 4. Inspect . Accept/Heject } b. Stu-::k] 7. HMR ] 8 Dispusitiun] 9 Hetums]

048 Lot Gty 10,00  Inspected Oty 10.00 Accepted Qhy: by i Inspection; 1.00
[ty Complete: Failed Gty Fejected Qhy: [ty in MRE:
Balance Qb Defect Rate: | 20.00% Dizposition'd Qhy: Feady to Move:

Accept/Reject Tranzactions:

Acocept /

Inzpect Failed Acocept ;
Date ¢ InspectBy & & St Reaszon Code & Reject { Comments -
[y [y / Reject AT
1 02/01/04  Mary Jones [| 5.00 200 Reject REJECT - PHYSICAL DEFECT 5.00
2 05406471 Albertwright o 5.00 0.00 Accept PASSES (14 [OK) w E.UEII
w o

FReady. Save Meszage Part Murnber: 2007 (G4 Lot Oty 10 Account: MDEMOS.9

Enter the following information:

Date Defaults to the current date

Inspected By Select the Inspector’s Name from the drop-down list.

Inspected Qty Defaults to the system calculated Sample Size.

Quantity Failed The number of units that failed inspection cannot exceed the
Inspected Quantity.

Accept/Reject The system determines if this is an Accept or Reject transaction

based on the rejection criteria defined by the Sampling Plan.
This value may not be changed by the user.

If a Sampling Plan was not used, or the Inspected Quantity is
less than the Sample Size, the transaction will be considered a
rejection if the Failed Quantity is greater than zero.
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Accept/Reject Code Select the appropriate code from the drop-down list. Only
appropriate codes are included in the list, depending on whether
this is an Accept or Reject transaction.

Accept/Reject Qty This value defaults to the QA Lot Quantity, less the number of
units previously accepted or rejected.

Stock Transaction Entry

This functionality is limited to the transfer of parts either to or from a QA Controlled Inventory
Location..

~.' Quality Control

File Edit ‘iew DataEntry Tools Reporks  Help

D o @ 5| » @)= == - 7 QA /NMRH RIRIEEEERT

1. Search Dptiuns] i Hesults] 3. Delail] 4 Inspectl 5. Accept/Reject B. Stock l ¥ NHH] 8. Dispusitiun] 9 Hetums]

From Location:  |REC-] -| .. Tao Location:  |[S5TE-1 -| .. Guantiby: 1100
Frorm Bin: - To Bin:

[ MoveStock ‘

Location Summary: : ;
Inwentary ] Bin Bin .
Location O Quantity Location 0 [luantity  Serial Number

1 | RECA 1.00

2 | PUR- 5.00

Stock Tranzactions: Sinck K T
ISR A Date O L o Lo B8 Quantty ¢ UnitCost < Extended Cost

Id ocation cation
1 |29 020303 FIIRA REC-1 10.00 2h.7632 287 B3
2 |BY 02401204 RECA FUR-1 5.00 2R 7632 12882

Feady Part Humber. 2001 (A Lot Gty 100 Account: MDEROS.9

Enter the following information:

From Location Select a Location from the drop-down list. Only those locations where the
parts associated with this QA record currently reside will be offered.

To Location If the from location is Receiving Inspection, and there are rejected parts on-

hand in Receiving Inspection, this value defaults to the MRB location
defined for the Warehouse.
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If the from location is Receiving Inspection, and there are accepted parts on-
hand in Receiving Inspection, this value defaults to the Ultimate Destination
from the Purchase Order .

Quantity Defaults to the quantity currently on hand at the From Location for this QA
record.
From Bin This entry is required if the From Location is Bin Controlled.

To Bin Location  This entry is required if the To Location is Bin Controlled.

If the Inventory Location you need is not in the list, you may type it, or use the browse button to search
for the appropriate Inventory location. The following restrictions apply:

= At least one of the locations, from or to, must be a QA Controlled Inventory location.

= Movements to/from Adjustment, Purchasing and Cost Of Goods Locations are not permitted.

= Transfers to/from Work in Process, Outside Processing, Direct Shipment, and In-Transit
locations are not supported.

=  When moving from a QA Controlled location to a stocking location that is not QA Controlled,
the transaction quantity may not exceed the Quantity Ready to Move on the QA record.

Quantity Ready to Move

Parts may be transferred freely between two QA Controlled locations, such as Receiving Inspection and
MRB. The Quantity Ready to Move out of the QA Controlled environment includes parts that have been
accepted and are ready to move to Stock, along with rejected parts whose disposition has been
determined.

Creating New QA Records

When parts are moved into a QA Controlled location from stocking location that is not QA Controlled, a
new QA Number is assigned by the system. When this occurs, the system displays a prompt as shown in
this example:

Are You Sure? E|

P This Stock Transaction will Cause a Mew Q4 Record to be Created,
h__-/ Do o MWant Copy Information Fram Qo 1 ko the Mew Q6 Record?

The Following Data Maw be Copied: Part Description and Revision, Supplier, Specification Code,
Sampling Plan, Inspection Level, Manufackurer Mame and Part Mumber, and
Iltimate Destinakion.

Yes = Create Mew QA Record Using Information from Existing O Record,

Mo = Create New QA Record Using Default Infarmation from the PARTS Masker,
Cancel = Don't Move the Stock, Don't Create a Mew Q4 Record.

Yes Mo Cancel
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When a new QA record is created in this manner, the “Reference QA#” and “Reference Receipt#” fields
are automatically updated with the original QA Identifier and Receipt Number. This feature is useful
when parts that were previously received into Stock are subsequently returned to Inspection.

Non-Conforming Material Report (NMR)

Use this screen to enter additional details to be printed on the Non-Conforming Material Report.

~.' Quality Control

File Edit View DaktaEntry Tools Reports Help

0| G| (@ B & (@ @| == # - 2 aasmRs [ [l 4] » ]

1. Search l]ptiuns] AL Hesults] 3 Detail] 4 Inspectl L Accepl!ﬂeiect] 6. Stock 7. NMA ]B_ Dispusitinn] 9 Helums]

Problem Description: v Affects Functionality
Partz were painted blue, should have been green.

Teszt Process: Location: |,.-.‘.,ggem|;.|_.,.

Yizual |nspection
Shift: |4 -

Containment Action: Specific Cavities: |
Repaint zome parts in-house, return the rest to the Supplier.
rald | |
Defect Codes: kfg. Dates / Shifts: |
Defect T Dezcripti
iR 0 et Attachments: ‘2EIEI'I.|:Iwg
1 |F'aint Color/Qualtity [PT] vIWang colar
2 “
T Cleate/EmailNMR | (3 NMR Folder |
Ready Part Mumber: 2001 (A Lot Oty 100 |Account: MDEMOB.9

The browse button next to the Attachments prompt allows you to locate documents, drawings or other
files that may be attached to the NMR. When you attach a file, it is automatically copied to the NMR
folder where it may be accessed by members of the Receiving Inspection and Material Review Board
departments.

Click the [Create/Email NMR] button to generate the NMR as a Word Document, and optionally a PDF
file to be stored in the NMR folder. When created, the document may be emailed to a list of responsible

persons as defined in the System Administration function.

Click the [NMR Folder] button to view the folder containing documents and other attachments that may
be linked to the NMR.
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Information on this screen includes:

Problem Description
Test Process

Containment Action

Defect Codes

Affects
Functionality?

Detected When?
Location

Shift

Specific cavities
Mold ID

Mfg. Dates/Shifts

Free form text
Briefly describe the testing performed.

Describe the Containment Action for Manufacturing Continuity
(e.g. Sorting, parts on-hold, 100% testing, etc.)

A table of Defect Codes and Descriptions.

Yes or No

Receiving Inspection, In-Process, Dock Audit
Area or Manufacturing Line

Reported during Shift

Free-form entry.

Free-form entry.

Free-form entry.
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Disposition a Rejected QA Lot

Use this tab to enter Disposition and Approval information for a rejected lot.

7. Quality Control
File Edit “iew DataEntry Tools Reports Help

D HEe = s en = a7 0 /NMRS [T [ 4] p 1]

1. Search l]ptiuns] 2 Hesults] 3. Detail] 4 Inspect] 5. Accepl!Heiecl] 6. Sluck] 7. MMR 8. Disposition I 9. Helums]

Dizposzition:
Murnber
Dizptt & Dispazition & Type & Quantity Reazan & Dae O Status { Approvals § =
Meeded
1 1 RETURM TOWEMDOR + Reject B.00 Supplier's Fault [v] + 02/01/04  Meed: Approval |+ 2
2 |2 w w L

Approval:
- Reviewer Send | Matified Approve / Entered Entry 3
HEads MHame Motice? 9 Ei] ez o Date {} Refuse 0 By {} Date | s
S 1 w Garp Clark « garyi@northclark. com “
F 1 w Peri Clark pemi@northclark. com w
3 |1 w w D w I
I« i T

Ready, Save Message

Part Number: 2007 Q4 Lot Gty 10 Account: MDEMOB 3

Disposition Information:

Disposition#
Date

Quantity

Status

Disposition

The identifier of the QA.DISP file.
Defaults to the current date

Enter the Disposition Quantity

N = Needs Approval

A = Approved

X = Cancelled (quantity will be set to zero)

Select the appropriate code from the drop-down list.

The Disposition Code should indicate the action to be taken. For
example: Accept and Move to Stock, Return at Supplier’s Expense,
Return at Our Expense, Use As Is, and so forth.
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Type

Reason

ECR# Required
CAR# Required
SCAR# Required
Debit Memo Required

Number of Approvals
Needed

Number of Approvals
Received

Comments

The type of disposition, Accept or Reject, is associated with the
Disposition Code. This value is displayed by the system and may
not be changed.

The Disposition Code is associated to a “QA Code” which
determines Supplier Fault. For example:

Internal Error
Supplier is at Fault
Supplier Not at Fault

Checkbox: Engineering Change Request is required.
Checkbox: Corrective Action Request is required.
Checkbox: Supplier Corrective Action Request is required.
Checkbox: Debit Memo is required.

Indicates the number of signatures required before the Disposition
may be finalized.

The number of approval signatures posted to this Disposition.

Free-form multi-line text.

Requesting NMR Approval

Disposition#

Reviewer’s Name

Send Notice

Approve / Refuse

Entered By

If there are multiple Disposition transactions, indicate which one this Approval
applies to. The system defaults this entry to the first Disposition transaction where
approvals are needed.

Select the person’s name from the drop-down list.

Check this box if an email notification should be sent to this person notifying them
that their approval is requested. The email message will be sent when you click the
[Save] button. Once the message is successfully transmitted, the checkbox will be
automatically cleared.

The Reviewer’s decision.

The login identifier of the person who entered the Approval is updated by the
system and may not be changed. If the Approval was posted via the Web Site, the
system will update this field automatically and this value may not be changed.
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Entered Date The date the Approval was entered is posted by the system and may not be
changed.
Comments Free-form multi-line text.

Email Message:

Upon saving, an email message will be generated if you have clicked the “Send Notice” option on an
Approval request. Before sending notices, you must first create the NMR document. If you have not
already done so, the system will prompt you to create the NMR before sending the Request for
Approval.

If you have implemented the Supplier Portal Web Site, the Reviewer may enter their Approval or
Refusal via the web site. If the URL for the Supplier Portal Web Site has not been entered in the System
Administration screen, the link will be omitted from the Email Message.

Subject: Approval Requested for Disposition of NMR#
Attachment: NMR Document

Body: Please review the attached NMR document, and then click on this link to
Approve or Reject the NMR Disposition: (Web Link)

Supplier: XXXXXXXXXXXXXXXXXXXXXXXXX (999999)
Part Number: XXXXXXXXXXXXXXXXXXXX Rev: XX
Description:  XXXXXXXXXXXXXXXXXXXXXXXXX
Disposition:  XXXXXXXXXXXXXXXXXXXXXXXXX

Quantity 999999

Web Link:

A link in the email message will provide access to the NMR Approval web page. The format of the link
is: “http://URL/Page Name?a=Approval Number&b=Serial Number”.

URL The location of the Supplier Portal Web Site is entered using the System
Administration screen.

Page Name The name of the NMR Approval Page: NMR_Approve.asp.

Approval Number Identifier of the NCC_QA APPROVE record.
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Serial Number A system generated random number. If this value does not match the Serial
Number stored in the NCC_QA_APPROVE record, the user will not be
able to access the NMR Approval Page.

Returns

Use this screen to authorize returns to the Supplier.

~.". Quality Control Z| |E| E'
File Edit “iew DataEntry Tools Reports Help
0| o =@ e (o @m == 7 L N K] p o]
1. S5earch l]ptiuns] 2 Hesulls] 3 Detail] 4 Inspectl b Accept!ﬂeiectl 6. Stuck] 7. NHH] 8. Dizposition 3. Returns .
“whork Order: ECRH | Returned Goods Authorization:
Rewark Hours: CaR# | s e

Rewark, Cost:
ChageBacks [ SCAR H's: |521 1
C/B Acctit

Feturnz to Supplier:

: : Error :
Debit Return Supplier' Credit £
Memaott O w9 Date ® @ ¢ PResonCode 9§ £ Fault? 0 ED[;ECt o Replace

1 [525 1 02/01/04 5.00 Supplier's Fault [v] s Replace
2 |5211 1 08/29/11 1.00 ISuppIier's Fault [ vl Replace

Enter SCAR

Ready, Save Meszage Part Number: 2001 QA Lot Oty 10 |Account: MDERMOS.9

Click the [Enter SCAR] button to create a Supplier Corrective Action Request.

Rework and Charge Backs

Work Order# Enter the Work Order Number used for repair or rework of these parts.
Rework Hours  Internal hours associated with repair, special handling, etc.

Rework Cost Internal cost associated with repair, special handling, etc.

Charge Back §  Amount to be charged back to the Supplier (for information only)

Charge Back The G/L Account Number associated with the Charge Back (for information only.
Acct#
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ECR#

CAR#

SCAR#

Enter the Engineering Change Request Number if required.
Enter the Corrective Action Request Number if required.

This field is updated automatically by the system when a SCAR referencing this
QA/NMR# is created.

Returned Goods Authorization

RGA#

RGA Date

Enter the Returned Goods Authorization Number provided by the Supplier.

Enter the date the RGA# was provided.

Returns to the Supplier:

Debit Memo#

Return Date

Qty Returned

Reason Code

Supplier Fault?

Error Correct?

Comments

Select an existing Debit Memo Identifier from the drop-down list, or select (TBA) to
authorize a new Debit Memo.

If you selected an existing Debit Memo Number, this value is displayed by the system
and may not be changed. If you are entering authorization for a new Debit Memo, the
estimated return date may be entered.

If you selected an existing Debit Memo Number, this value is displayed by the system
and may not be changed. Otherwise, entry is required.

This value determines Supplier Fault, and may be changed for both proposed and
existing Debit Memos.

Supplier fault is indicated by the Reason Code, and may not be manually altered.

The Reason Code may indicate the transaction corrects an administrative error. This
value may not be manually altered.

Free-form multi-line text.
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Generate Non-Conforming Material Report (NMR)

This screen is displayed when you click the [Create/Email NMR] button on the NMR tab. It is used to
create the NMR document, which may be printed and/or emailed to the responsible people on the
Material Review Board. The document may be transmitted in either Word Document or PDF format.

i\, Create / Email Mon-Conforming Material Notice

1. Options l 2_ Email Settings]

“Whord Template Path:
|E:"~I]E D ata StorehT emplates

[ Dizplay Word Documnent When Created

i e p— [ Print word Doc Autarmatically ‘when Created

INMR.DOT

[ E-mai Word Doc Autornatically When Created

5 MNiB in Folder Mame:
| e i T oI e [ Create PDF “When Woard Doc Posted [Local)

NME Document Mame: [ Create PDF When 'Word Doc Posted [Server)

|NI'-1F|_'I.|:I|:||:

Laszt Created: Lazt Emailed: Supplier M otified

D ate: D ate: | | Method: | j
Tirre: Tirre: | | Date: [pgssi1 -

Create NMB | (z), View Ezisting | ﬁ Print | &) Email Email Properties

HMRB ID: 1 | Account: MDEROS.9
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Email Settings

Use this view to create the email message. The information on this screen is initially filled in based on
entries made using System Administration screen, but may be adjusted here if desired.

i\ Create / Email Mon-Conforming Material Notice [Z”E”Z|

1. Optionz 2. Email Settings l

Email To Email CC; Blind CC;

pemiiEnorthclark. com
gany@narthiclark. com

Subject: |NMFH¢1

Meszage: |Greetings, -
Fleaze review the attached Mon-Conforming M aterial Report.
Fart Humber: 2001
Description: HOUSIMG, MOTOR MACHIMED
[uantity Rejected: 5.00 v

v Send Additional Attachments [ Request Motification of Receipt

Attach: ‘"-.'xF'u:-?-wEkprDHcHPLM_D.-'-‘-.T.-’-‘-._STEIFHE'\NMH"J'\EEIEI'I & pdf Al |
w

YWPe-FwZkprohe\PLM_DATA_S TORESNMANTANCC_Dwh_NOTES_24_2001 byt

Create NMR | (), Yiew Ezisting &b Print %3 Email Email Properties

MMBE ID: 1 | Account; MDEROS.9

NMR Document Format

See next page for a sample of the NMR Document format.
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Northclark  NorthClark Computing, Inc.

3 PO BOX 2096
Cumputmg Oregon City, OR 97045

Phone: 503.632.5671

Non-Conforming Material Report

Part Number: Part Revision: NMRi##
Part Description: Inspected By: Warehouse:
Supplier Name: Inspect Date: Source Type:
Mfg. Dates/Shifts Shifit: Source Trans#
Spedfic Cavities: Mold Id: Qty Rejected:
Detected When? Location: Part Cost:
PROBLEM DESCRIPTION
Problem Description:
Test Definition:
Containment Action:
Affects Functionality:
Defect Code Description Comments
MATERIAL REVIEW BOARD
Date Oty Disposition Reason Status
APPROVAL
Reviewer Name Notified Reviewed Decision Comments
RETURNS
RGAH RGA Date Debit Memeo DM Date Qty Reason Credit / Replace
FOLLOW-UP
ECR? ECR# WOt Return?
CAR? CAR# Rework Hours: Charge Back$
SCAR? SCAR# Rework Cost: Accountt
Attachments:
.}
Page 1 of' 1
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Supplier Corrective Action Request (SCAR)

The Non-Conformance / Corrective Action Notice is a two-way communication device used when
defective parts are received from a Supplier. The primary functions are:

= Formally notify the Supplier when defects are discovered

= Obtain Supplier Feedback

= Perform a final review to determine the impact on the Supplier’s Performance Rating.
= Retain the SCAR document in a Data Store for future reference.

'l Supplier Corrective Action Request

File Edit Wiew Tools Help
D % Bl & @[m| =|=|o -| ¢ (1[4 p 1]
1. Search Options ] 2. Search Hesulls] 3. View!l:leale] 4. Inspection | 5. Notify Supplim] b. Heview!Finalize] ¥. Hetums]
Status:
PO Murnber: F'artNumber:| ™ Mew ™ Final
-
G/ HR# b anufacturer: | Bl Uz Canceled
[ Pending
Supplier: tg. Part Mumber: |
Inspection Date:
W Number: Lot Number. | [ Start Date
U4 Spec Code: Buyer: |[A1] ~] [ EndDate
Fraduct Class: | [ = WwWhae: |[AII] j Supplier Motified:
[ Start Date
Sub Clazz [[al -
AD [~ EndDate
Search5ets
faseacn | Dygear | | =] @ Load | | e
Ready Account; MDEMOSS

The main screen is comprised of seven tabs:
1. Search Options  Locate SCAR records using a variety of search criteria.
2. Search Results  View a list of SCAR records in spreadsheet form.
3. View/ Create View details from the associated Purchase Order line item.
4. Inspection Entry of details regarding non-conforming material.
5. Notify Supplier  View and update Supplier’s contact information, and their response to this notice.
6. Review/Finalize Determine whether Supplier is at fault and enter Reviewer’s comments.

7. Returns Update Reason Codes on debit memos for the selected line item.
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Use the Search Options and Search Results tabs to locate existing SCAR records in your database. The
remaining tabs are used to view and update a specific SCAR record. A Navigator Bar on the upper right
corner of the screen allows you to scroll through a list of selected records.

To create a new record, choose the “New / Open” option from the File menu. You may also use this
option to open an existing record if you know the SCAR record identifier. For convenience, a button at
the bottom of tabs 3-5 is also available to invoke the “New / Open” option.

The SCAR record must be associated to a specific Purchase Order and Line Item Number. If your
company uses the Quality Control module, a QA Identifier may also be specified. When a QA Identifier
is entered, details about the inspection are automatically copied to the SCAR. Additional information
about the problem or defect may be entered using the Inspection tab.

Enter the Supplier’s contact information on the Notify Supplier tab. Click the “Word Doc” button on the
bottom of tabs 2-5 to generate the SCAR as a Microsoft Word Document, and optionally a PDF file, and
save it the BWB Data Store. Once produced, the SCAR document may be emailed to the Supplier.
When the document is emailed, a list individuals may be automatically copied, according to the options
entered in the System Administration screen.

The Supplier may respond by traditional means (phone, email, etc.) or they may visit the Supplier Portal
web site to enter comments regarding the SCAR. Once the Supplier’s comments are entered, the status
of the SCAR changes to “Pending Final Review”.

Verify the Reason Code (which determines fault) and change the status to “Final” to close the SCAR.

Search Options

You may fill in as many fields as desired to narrow your search. If you leave a field blank, it will be
ignored. Wildcard features are supported for all text fields. Click the “Search” button at the bottom of
the screen, and the qualifying records will be displayed on the Search Results tab.

Search Sets

The Search Set commands at the bottom of the screen allow each user to name and save their favorite
search options. Select an existing Search Set from the drop-down list, or simply type a description to
name a new Search Set.

Click the Save button to save the settings for the named Search Set. Click the Load button to recall the
saved settings. Click the Remove button to permanently delete the Search Set from the list.

Check the Save Dates box if you want the system to remember dates when settings are saved. If this
box is unchecked, all date fields will default to the current date.
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Search Results
'l Supplier Corrective Action Request |Z||E|E|
File Edit Wiew Tools Help
D | (/&) B % (o] =4 -] @ [ »]i]
1. Search Dptions 2. Search Results ] 3 \ﬁem"[ﬁleale] 4. Inspectiun] 5. Notify Supplier] b. Henriem"FinaIize] 7. Hetums]
[a S Receipt Enitry Supplier Supplier !
PO & POLl { Seqh o NMEH ) Nurmber & Statuz Dato & Notified & D ) Supplier Mame
1 N7 1 1 Pending mAmAn oM 1 MATTHEW!S MACHINI
2 B2 1 1 1 521 Firal 02A1/05  03/11/08 1345 ACME NAMEPLATES
3 |7 1 1 Pending 0504411 050411 1 MATTHEW"'S MACHINI
4 138 1 1 B 1381 Firal 07805 O7/26/05 5 COMPUFRACT

FReady Account: MDEMORS

Columns Included in Search Results:

PO# Purchase Order Number.
PO LI Purchase Order Line Item Number.
Seq# Each SCAR is uniquely identified by the Purchase Order Number, PO Line

Number, and a system assigned Sequence Number.

QA /NMR# The QA record identifier, which is also the identifier of the internal Non-
Conforming Material Report (NMR).

Receipt Number ~ The Receipt Number from the QA record is displayed.
Status The Status may be set to one of the following:

New, Notice Not Sent (N)

Open, Supplier Notified (O)

Pending Final Review (P)

Final Review Complete (F)

Cancelled (X)
Entry Date The date the SCAR was created.

Supplier Notified The date the SCAR was sent to the Supplier.
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Supplier ID
Supplier Name
Warehouse
Buyer

Work Order#
Part Number
Description

Disposition

Reason

Supplier Fault
Reject Qty
Return Qty
Used As Is Qty

Inspected by

The identifier of the VENDOR file.

The Supplier’s company name.

The Warehouse where the parts were originally received.

The name of the Buyer who placed the Purchase Order.

The Work Order number used to rework or repair the defective parts.
The Part Number from the Purchase Order line item.

The Part Description from the Purchase Order line item.

The Disposition Code determines the action to be taken (Return to Supplier, Scrap,
Use As Is, etc.).

The Reason Code (also known as the QA Code) indicates whether or not the
Supplier is at fault.

Yes or No as indicated by the Reason Code.

The total quantity reported as defective.

The number of units returned to the Supplier via a debit memo.

The number of non-conforming or defective units that were not returned.

The name of the person who performed the inspection.
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View or Create a SCAR

If you have used the search feature to produce a list of Supplier Corrective Action Requests on the
Results tab, you may use the navigator bar on the upper right corner of the screen to scroll through the
list. If you wish to create a new SCAR, click the New / Open button at the bottom of the screen.

L Supplier Corrective Action Request
File Edit Miew Tools Help

D & @ e 4 (@3 == - 2 W[4 27 )]

1. Search [Iptiuns] 2. Search Results 3. Yiew/Create l-ll_ Inspectiun] 5. Motify Supplim] b. Heview!FinaIize] 7. Hetums]

PO Murmber: ’527 Part Mumber: |2|:||:|1 Supplier Code; IW
PO Line: [1 Rev: [ Supplier Name:  [ACME NAMEPLATES
Seaft |1 Desciiption: \HOUSING, MOTOR MACHINED Warchouse: (114 GNA MOTORS - MAIN
ga/NMRE 1 BUer [Peri Clark [PC)
Feceipti ’5217 b anufacturer: | Order Type: |1—
Receipt LI: ’1_ Mfg. Part # | Location W
(A Spec: ’Eﬂﬂi Product Class: ’Ci Projecttt |
OalatOy: 10 SubClass: [3 Lot Number: |
1 Mew/Open Word Doc

Feady SCARID: 521" |Account: MDEMOS.9

Information on this screen includes:

PO Number Purchase Order Number.

Line Number Purchase Order Line Item Number.

Sequence Number Each SCAR is uniquely identified by the Purchase Order Number, PO
Line Number, and a system assigned Sequence Number.

QA / NMR# The QA record identifier, which is also the identifier of the internal Non-
Conforming Material Report (NMR).

Receipt Number The Receipt Number from the QA record is displayed.

Receipt Line Number The Receipt Line Item Number from the QA record is displayed.
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QA Spec Code

QA Lot Quantity
Part Number
Part Revision
Description
Manufacturer

Manufacturer’s Part
Number

Product Class
Product Sub-Class
Supplier Number
Supplier Name
Warehouse

Buyer

Order Type
Location

Project Number

Lot Number

The QA Specification Code from the QA record. This Code defines the
inspection requirements for the part, including the Sampling Plan.

The total quantity received.

Part Number from the Purchase Order Line Item.

Part Revision Level from the Purchase Order Line Item.
Part Description from the Purchase Order Line Item.
The Manufacturer’s Name from the RECEIPTS record.

The Manufacturer’s Part Number from the RECEIPTS record.

Product Classification code from the PARTS master file.
Product Sub-Class code from the PARTS master file.
Identifier of the VENDOR file.

The Supplier’s company name.

The Warehouse where the parts were originally received.
The name of the Buyer who placed the Purchase Order.
Order Type from the Purchase Order line item.
Receiving inventory location.

Project Number from the Purchase Order line item.

The Inventory Lot Number from the QA record.
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Creating a New SCAR

Click the New/Open button at the bottom of the screen to create a new Supplier Corrective Action
Request.

Create f Open SCAR §|

G4 S NMRH |25—
PO Murnber: I— J
POLine: [+ -]
Sequencett Im

o OK * Cancel

Information on this dialog includes:

QA /NMR#  Optionally, you may associate the SCAR to an existing QA Identifier, which is the same
as the internal Non-Conforming Material Report Number. If entered, the system displays
the Purchase Order and Line Number automatically.

PO Number  If you do not wish to associate this SCAR to a specific QA record, enter the Purchase
Order Number instead. The browse button next to the PO Number prompt provides a
search screen for locating the Purchase Order and Line Item Number.

PO Line Select the Purchase Order Line Number this SCAR applies to. If you entered a QA
Identifier, this entry is not required.

Sequence# If one or more SCAR records have already been entered for this PO and Line Number,
you may select a Sequence Number from the drop-down list to open an existing record.
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Inspection

The Inspection tab is used to enter details about the non-conforming material.

o Supplier Corrective Action Request
File Edit View Tools Help

DB E& = s am = w2 IR
1. Search l]ptiuns] 2. Search Hesults] 3. View/Create 4. Inspection | 5 Motify Supplim] b. HeviewiFinalize] 7. Hetums]
Irspect Date: l—_|I:I3.f11:'I:IS = Defect Codes:
[ty Rejectad: 500 Detect Type & Dezcription
—_— |John Smith LISMITH] ﬂ 1 | Paint Color/Qualtity [ 4 Wrong color
2 | |
Matice Prepared By: |Mar_|,| Janes
Preparer's Email: [miones@mycompany.com L — ]

Internal Motes: -
riematieies Problem / Defect Description:

Suppler iz slow to replay to email and phone calls. ESCEE e ret e

[E Save [ Mew/Open [ Save+New Word Doc

Ready, Save Pending SCARID: 5211 |Account: MDEMOR 3

Information on this screen includes:

Inspection Date Select the date that the inspection took place

Qty Rejected The total quantity of rejected or non-conforming parts.

Inspected By Enter the name of the inspector

Preparer’s Name Name of the individual preparing the SCAR

Preparer’s Email Email address of the individual preparing the SCAR

Internal Notes These notes do not print on any external documents.

Defect Code Select the Defect Code from the drop-down window. Multiple defect

Codes may be entered. Note, Defect Codes and Descriptions are entered
using the System Administration screen accessible from the Tools menu.

Defect Code Description The Defect Code Description is displayed, and may be modified if
desired.
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Problem / Defect Free-form multi-line text.
Description

Notify Supplier

'l Supplier Corrective Action Request
File Edit Wiew Tools Help

0| & =] 5| % (]| = || | 2 IRIEETI

1. Search Dptiunsl 2. Search Hesullsl 3 \ﬁem"[ﬁleale] 4. Inspection 9. Nolify Supplier IE. Henriem"FinaIize] 7. Hetums]

Supplier Matified Wia: |Email [E] j Cantact Marme: |Freu:| Fickle
Date Maotified:  |03/02/058 Telephone:  |[213) 555-1234
Feply Due:  |03m7/05 =
Faxlt [[213) 5551236
Supplier Fiesponded Vi |Fa:-: [F] j Email Address:  |fickle@thesupplier. com
Fezponze Date:  (03M1/058 -
Foot Cauze: Corrective Action: Action Effective; |03/14/05
Administrative emor when Purchase Order was received. Flease return the parts for immediate replacement.

Save Hew / Open Save+New [ WordDoc
L

Ready, Save Pending SCARID: 5211 lAccount: MDEMORS

Information on this screen includes:

Supplier Notified Via Select one of the following options from the drop-down list:
Not Notified, Email, Fax, Mail, Phone / In Person

Supplier Notified Date The date the Supplier was notified.

Reply Due The Supplier is expected to reply on or before this date. The

value defaults to the Supplier Notified Date plus 5 days.

Supplier Responded Via Select one of the following options from the drop-down list:
Not Notified, Email, Fax, Mail, Phone / In Person. If the
Supplier responded via the Supplier Portal Web Site, this
information is updated automatically.
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Supplier Response Date

Supplier Contact Name

Contact Phone

Contract Fax

Contact Email

Root Cause

Corrective Action

Action Effective Date

The date the Supplier responded. If the Supplier responded via
the Supplier Portal Web Site, this information is updated
automatically.

The name of the person who will respond to the SCAR.

The phone number of the Supplier Contact. This information
initially defaults from the VENDOR file.

The fax number of the Supplier Contact. This information
initially defaults from the VENDOR file.

The email address of the Supplier Contact. This information
initially defaults from the VENDOR file.

The Supplier’s explanation as to the root cause of the problem
or defect. If the Supplier responded via the Supplier Portal Web
Site, this information is updated automatically.

The corrective action proposed by the Supplier. If the Supplier
responded via the Supplier Portal Web Site, this information is
updated automatically.

The date the Corrective Action is to be put into affect. If the
Supplier responded via the Supplier Portal Web Site, this
information is updated automatically.
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Review / Finalize

£ Supplier Corrective Action Request
File Edit Yiew Tools Help

0| M| %[ B x| == 44 - 2] W[4 24 »]M]

1. Search l]ptinns] 2. Search Flesults] 3 ‘H'iew![ireate] 4. Inspeclinn] 5. Notify Supplier 6. Review/Finalize l 7. Fleturns]

Status: |Fina| Review Complete [F) j ‘wiork Order: Ii
Disposior: |RETURN TO VENDOR (RTY) ~| RepairHours: |
Reasan: |Sup|:||ier's Fault [¥) j Charge Back$ Iw
Supplier's Fault ’T Charge Back Acct ||:|‘| 1234567

Reviewer's Motes:
Debit Memo: |52.5 -

Parts Returned to Supplier for replacenment

Gty Uzed Az =

Gty Returmed: |5
’7

Save Hew f Open Save+New i WordDoc
L

Ready. Save Pending SCAR ID: 5211 JAccount: MDERMOS.9

Information on this screen includes:
Status The Status may be set to one of the following:

New, Notice Not Sent (N)
Open, Supplier Notified (O)
Pending Final Review (P)
Final Review Complete (F)
Cancelled (X)

Disposition Code Disposition Codes are stored in Manfact’s DISPCODE file, and describe the
action to be taken. For example, Return to Supplier, Scrap, Use As Is, etc.

Reason Code Reason Codes are stored in Manfact’s QA.CODE file. A flag on the QA.CODE
record indicates whether or not the Supplier is at fault.

Supplier’s Fault The system displays Yes or No based on the Reason Code. If you wish to change
this value, you must change the Reason Code.

Debit Memo Id If the SCAR is related to a Debit Memo, select the Debit Memo from the drop
down list
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Qty Returned If a Debit Memo is entered, the quantity is displayed and may not be updated

Qty Used As Is The number of defective units that will not be returned to the Supplier. For
example, they may be reworked, scrapped, or used for an alternate purpose.

If the Reason Code entered indicates the Supplier is at fault, entry of a Quantity in
this field will have a negative impact on the Supplier Performance Rating.

Work Order Number Enter the identifier of the Work Order used to make repairs (optional).

Est. In-House Repair Hours  Enter the estimated time required to perform the repair (optional).

Supplier Charge Back Amount to be charged back to the Supplier (optional).
Account Number G/L Account Number for Charge Back (optional).

Reviewer’s Notes The Reviewer’s comments will print on the SCAR document.
Returns

The Returns screen displays a list of all returns to the Supplier for the selected line item.

- Supplier Corrective Action Request
File Edit Wiew Tools Help

0| G| 2|54 |@|m =[=|s - 7 [l 207 o]

1. Search Dptiuns] 2. Search Hesults] 3. View![ﬁreate] 4. Inzspection | 5. Notify Supplier] 6. Review/Finalize 7. Returns l

PO Humber: [ty Ordered: Returned for Replace: Apyaiting [nzpect:
PO Line: [ty Received Returned for Credit: Ijl Total Rejected:
Balance Due: Ijl Other Rejects/Uzed As [ Ijl Reject % 3333

Returns to Supplier;

Debit Retum Supplier'z Error Credit /
Memott O us 9§ [ate O W 9 Fzasen Ll 0 Fault? 0 Correct? 0 Replace

1 1 02/01/04 5 Supplier's Fault 7]« Replace

] | 11

[1 Mew/0Open Word Doc

Feady SCARID: 5211 |Account; MDERMOR.S

i
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The information included on this screen includes:

PO Number

PO Line

Qty Ordered

Qty Received

Balance Due

Returned for Replacement
Returned for Credit
Rejects Used As Is
Awaiting Inspection

Total Rejected

Rejected %

List of Returns to Supplier:

Debit Memo Number

Return Date

Qty

Reason Code

Supplier’s Fault?

Error Correct?

Credit / Replace

The Purchase Order Number this SCAR applies to.

Purchase Order Line Number.

Total PO Line Item Order Quantity

Total Quantity Received on this Purchase Order Line Item
Balance Due from Supplier

Quantity returned to the supplier for replacement.

Quantity returned to the supplier for credit.

Qty Rejected but Not Returned.

Quantity received against this PO Line Item, but not yet inspected.

The greater of Quantity Rejected using the Quality Control Module, or
total returns via Debit Memo.

Total Quantity Rejected / Total Quantity Received

Identifier of the RECEIPTS file.
Debit Memo Date
Quantity Returned

QA Code Assigned to the Return, determines Supplier’s fault. If you
change the Reason Code, the Supplier’s Performance Rating will be
updated accordingly.

If checked, this transaction will have a negative impact on the Supplier’s
Performance Rating.

If checked, indicates that this is an error correction only. Reduces the
Total Quantity Received for Supplier Performance Rating calculation
purposes.

Returns for replacement increase the Balance Due, returns for credit do
not.

39



NorthClark Computing, Inc.

Print or Email the Supplier Corrective Action Request

Use this screen to generate a Microsoft Word Document, and optionally a PDF file, and store the
document in the BWB Data Store. Once produced, you may email the document directly to the Supplier
along with any desired attachments.

‘.. Create f Email Supplier Corrective Action Request

l 2. Email Settings]

“Word Template Path:
|"~"~F'|:-?-w2kpr|:|"u:"-.BWB_D ata_StorehTemplatesh

[ Display "Word Document 'When Created

word Template Name: [ Print */ord Doc Automatically %'hen Created

|SCAR.DOT

[ E-mail *#ord Doc Autornatically When Created

Sawve SCAR in Folder Mame:
| 2 T e [ Create PDF "When Word Do Posted [Local)

SCAR Document Mame: | Create PDF "When Waord Doc Posted [Server)

[SCAR_52_1_1.doc |

LastCreated: Last Emailed: Suppher Hotihed

Date: | | Date: | | Method: |Email E] ﬂ

Tirre: | | Tirre: | | Date: |p311/m5 -

Create Notice | (%), ¥iew Existing & Print | & Email | E%' Email Properties

SCARID: 5211 | Account: MDEMOE.S
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i Create / Email Supplier Corrective Action Request

1. Options 2. Email Settings l

Email To: Email CC: Blind CC:
infolEnorthclark. com | rnjorEsEmy Company. com
Subject: |New SCAR #5211
Meszage: |Dear Valued Supplier, ”
Pleaze review the attached Supplier Comective Action Request bazed on the following criteria.
[f the Status iz OPEM: Within 7 days, please vizit our Website and regpond to the SCAR. If no
rezponze iz entered within 7 days, the FINAL 044 Dizpozition will be coded as REJECTED. A
REJECTED SCAR will affect your guality rating, vour first method of responze should be through the
webzite, IF you are not able to rezpond via the website, please email pour rezponze to the sender, 3
Afttach: |0 \BWE Data StoreCompany_Documents\SUPPLIER_HAMDEOOK. PDF |
HABWEB_Data_Stare\Company_DocumentssCORNFIDENTIALITY . PDF
s ABWE_Data StorehCompany_Documentz\HOURS PDF
[ Request Naotification of Beceipt
‘W] Create Notice (2, Wiew Existing & Print & Email Email Properties

SCAR ID: 521" | Account: MDEMOE.9

SCAR Sample Document
See sample on next page.
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NorthClark
Computing

NorthClark Computing, Inc.
PO BOX 2096

Oregon City, OR 97045

Phone: 503.632.5671

Supplier Corrective Action Request

Purchase Order#  117.1 NMR# g
Supplier Name: MATTHEW'S MACHINING Inspect Date:  (01/01/11
Supplier Contact: Fred Fickle Supplier Notified Date:  (3]/01/11
Notified By:  Phone/In Person Reply Due Date:  (31/06/11

Part Number: 2()()1 Part Revision: (O

Part Description: HOUSING, MOTOR MACHINED Quantity Rejected: 5

Inspected By:  Albert Wﬁght Quantity Returned: |

Prepared By:  Peorm Clark Quantity Used As Is:  Q

Preparer’s Email: pen‘i@northclark.com Estimated Repair Hours: 42 ()
PROBLEM DESCRIPTION

The parts are the wrong color and the wrong size. They are not suitable for the intended

application.

Defect Type Notes

Paint Color/Qualtity (PT) Wrong Color

Dimensional Tssue (110) Wrong size

SUPPLIER COMMENTS

Responded By: Phone/In Person Respond Date: 08/11/11 Effective Date: 08/12/11

Root Canse: This was a clerical error that occurred when the Purchase Order was
received and entered into our system.

Corrective Action: Please return the parts for immediate replacement. We have implemented
new Purchase Order entry validation procedures to ensure this does not
happen in the future.

QUALITY MANAGEMENT REVIEW

Disposition: RETURN TO VENDOR Status: Final Review Complete

Reason: Supplier's Fault

Comm ents: This is the third time this has happended in the past 12 months. The
Supplier's performance rating will be impacted by this incident.

Page 1 of' 1
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Data Warehouse Management

The Quality Control and Supplier Corrective Action Request modules rely on the following Data Stores:

= Part Drawings and Blueprints

= Q/A Specifications

* Non-Conforming Material Requests

= Supplier Corrective Action Requests (BWB Data Store)

The System Administration function is used to define the location on your network where each Data
Store resides.

This example illustrates a view of the Parts Data Store for Record Identifier: 2001. Note that with the

exception of the titles, the format of this screen, and the options available, are the same for all Data
Stores.

# Parts / Bills of Material =3
Partf |2EIEI1 | [ KeepOn Top
Dz | | Ewplare Folder
W 2007 - Inspection Hizton sl
v 2007 - Inspection [nstructions. bt &dd
v MCC_Dwd_MOTES_GQA_2001 kst
Delete
Open
Erint

Check Al ‘ Uncheck &l Refresh Close

Click Here to Edit Hotes

FARTS Motes File Created for 2001 on 08/03/11

Information on this Screen:

Record Identifier ~ Part Number, QA, or SCAR Record Identifier

Description Part Description or Part Number
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File List

Keep on Top

Explore Folder

Add

Delete

Rename

Open

Print

Close
Check All
Uncheck All

Refresh

Splitter Control

Edit Notes

Notes Display

A list of files currently contained in this Data Store is displayed. Use the
checkboxes to select multiple items to Open, Print, or Delete.

Check this box to keep the Data Store View on top of other Windows on your
desktop, so it stays visible.

Click this button to launch an instance of Windows Explorer, open at the current
Data Store Folder. If desired, you can copy/paste or drag-n-drop to copy files from
the Explorer Window to the Data Store View File List. This option is
recommended for advanced users.

A dialog is displayed allowing you to browse your computer network for files to be
added to the Data Store.

Choose this option to delete one or more selected files. Note, when a file is deleted
from the Data Store, it is moved to a folder called “Backup Files” where it may be
retrieved using Windows Explorer, if needed. The name of the file will be changed
to reflect the date and time it was saved, so multiple copies of the same file may
exist in Backup Files.

Choose this option to Rename the highlighted file. A box will be displayed
allowing you to edit or type over the existing file name.

The program attempts to open the selected file(s) by launching the application
associated with the file extension.

The program attempts to print the selected file(s) by launching the application
associated with the file extension.

Closes the Data Store View.
Selects all the files in the list.
Deselects all the files in the list.

Redisplays the file list and Notes with currently information from the Data Store
folder.

The white horizontal bar in the center of the screen allows you to adjust the size of
the top and bottom panels.

Click this button to edit the Notes file for this Data Store. If the text file does not
exist, the program will create it automatically.

The system displays the Notes from the text file.
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Part Data Warehouse

This function may be accessed from the Tools Menu, or from the Inspection tab on the QA screen. It is
used to locate drawings and blueprints in the Part Data Warehouse.

Q/A Data Warehouse

This function may be accessed from the Tools Menu, or from the Inspection tab on the QA screen. It is
used to locate files in the Q/A Data Warehouse associated with a Part Number.

NMR Data Warehouse

This function may be accessed from the Tools Menu, or from the NMR tab on the QA screen. It is used
to locate files attached to a Non-Conforming Material Report.

45



NorthClark Computing, Inc.

Supplier Portal Web Site

The Supplier Portal Web Site allows authorized guests to interact with the Purchasing and Supplier
Quality organization.

NorthClark

Computing Su Dpliel‘ p@ l‘tal

Lecatien Information Cempany Hizstory Cempany Principle
Login

Thiz zite iz dezigned to work with Internet Explorer or Netzcape verzions 4.0 or greater, and iz best viewed at 2300x500.

Terms of Use | Privacy Policy

UserName: | | This site was developed to improve efficiency and
Peeme strengthen supplier relationships.

Password: | |

[ Login Please ]
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The Main Menu is displayed upon successful login:

Main Menu - MATTHEW'S MACHINING

Open RFQ's

Announcements:

Performance

This announcement applies to all suppliers.

Scorecard

This announcement is applicable to Supplier #1 only.

SCAR

Purchase Orders

Receipts

Profile

Documents

Sample RFQ's

Login

]
]
]
]
]
]
]
]
]
]
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Supplier Response to Corrective Action Request (SCAR)

Upon receipt of a Supplier Corrective Action Request (SCAR), the Supplier may visit the Supplier

Portal Web Site to enter their response. The Search Screen allows the Supplier to locate the desired
record.

SCAR Search - MATTHEW'S MACHINING

l Main Menu ] [Search ]

Search Criteria

PO Number SCAR Date
| || oa Oopn | Fom[ ] ©SCARDE | O ascending

Part Nurnber & PO Number

| | 0 Pending © Final To: |:| O Part Number | & Descending

Search Results

PO PO Line SCAR SCAR Part
Number MNumber Number Date Status Buyer | Number Je
T 1

1 05/04/11 Pending 3507 |-BEAM STEEL 3 X4 X2
"7 1 1) 0170111 Open PC 2001 HOUSING, MOTOR MACHIMED

Showing 1to 2 of 2 matches

The Supplier clicks on the “SCAR Number” link to open a record to view or update.
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The SCAR Edit Page allows the Supplier to submit their comments:

SCAR Edit - MATTHEW'S MACHINING

[ MainMenu | | Return to SCAR Search |

|PO Mumber: 117"Inspectlon Diate ||O'IIO'U1'I | Quuantity Inspected: Fart Mumber | 2001

1f|inspecred By || awRiGHT | quantity Returned Part Description [HOUSING, MOTOR MACHINED]

1 || Buyer || P | Quantity Repaired [ Used As-ls: Fart Revision || C |

Wrong Color

Wrong size

Details of Mon-Confarming ltem

The parts are the wrong color and the wrong size. They are not suitable for the intended application .

MATTHEW'S MACHIMNING Comments

Root Cause || This was a clerical error that occurred when the Purchase Order was received
and entered into our system.

Corrective Action: Flease return the parts for immediate replacement. We have implemented new
Purchase Order entry walidaticn procedures to ensure this does not happen in

the future.

Effective Date: || pgi1201

[ Submit Comments |

When the Supplier responds, an email notification is sent to the person who prepared the SCAR, and to
the list of individuals who were copied when the SCAR was originally transmitted.
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NMR Disposition Approval Page

This page is available for internal personnel to approve or reject the disposition of a Non-Conforming
Material Report (NMR). When the disposition of an NMR is entered, an email notification is sent to the
individuals who are asked to approve the proposed action (return to Supplier, use as is, etc.), along with
a copy of the NMR document. A link in the email message will direct the user to the NMR Disposition
Approval page.

This page is not available to Suppliers, and it cannot be accessed directly from an Internet browser. A
unique serial number embedded in the email message ensures that the page can only be accessed by the
intended party. Information on this screen includes:

NorthClark
Computing NMR Approval

Approval for NMR# 2 - Reviewer Perri Clark
If vou are not Perri Clark Please click here
ST | ACME NAMEPLATES (1345)
Part Number: Jpee
Part Rev:
=G | ROTOR ASSEMBLY
IEMENTLM | RETURN TO VENDOR (RTV)

Approve/Refuse:

Quantity: [

@ Approve
O Refuse

Comments:

If you are not [Reviewer’s Name], click here. (closes the web page)

NMR# The QA Record Identifier
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Supplier Supplier Name and Identifier.

Part Number The identifier of the Part on the QA record.

Part Description 25 character description.

Part Revision The Revision Level of the Part on the QA record.

Disposition Description of the proposed action (return to supplier, use as is, etc.)
Quantity The number of units on this Disposition.

Approve Click this button to Approve the Disposition.

Reject Click this button to Reject the Disposition.

Comments Comments may be entered by the Approver.
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Data Entry and Maintenance

Deviation Authorization

Use this procedure to document an allowable deviation from established Quality Assurance
specifications and/or procedures. This data is for information purposes only, and does not impact the
user’s ability to accept or reject a given QA lot.

Authorized users may create and update Deviation records using this procedures (please refer to the
Security section for more information). Inspectors and other non-administrative personnel may use this
procedure for inquiry purposes.

Search Options

The Search tab allows you to locate QA Deviation records using a variety of search criteria.

Deviation Authorization

File Edit View Tools Help

O & & 5| 4 em e @ 2 EIREEETEN

1. Search | 2 Resuts| 3 Detal|

Deviation Mumber: || Authorized D ate:

[ Start Date
Part Humber: | [~ EndDate

@& Use Last Parts Query Results |

E xpiration D ate:

Supplier: | spiration Da

[ Start Date

Authorized By: | j [ EndDate

Search Sets:
' Save
@ Search [ Clear | ﬂ ] | | [ Dates
Feady Account: MOEMODS.9
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Search Results

This tab displays a list of QA Deviation records meeting your search criteria. To open a record for
updating, double-click on the row header, or highlight a row and click the Open button.

Deviation Authorization

File Edit View Tools Help
O v M| S| 5| 4@z & - 2 K »[bi]
1 Search 2 Results | 3 Detal |
. DEVEHDH & NEri;:uter & Part Description ) E‘;r\t & Supplier Supplier Mame & Authorized By .-’-\uté:
1 1 3605 HAME/RATING PLATE & 1 MATTHEW"S MACHINING CLA&REF 1243
2 2 200 HOUSIMNG, MOTOR MACHIMED B 2 AMPE= FASTEMNERS [HMC ADMIMISTRATOR  01/0
3 3 =TREOOD POWER DRME A55Y. C & ARMEM SUPPLY COMPARNY  GarpClark. om0
4 4 4505 WwWASHER FOR BOLT 4503 ® 4 B.0.F. CORPORATION ADMIMISTRATOR  01/0
]
KNl il e — |
& Open
Ready Account: MDEMOS.9
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Detail
Use this tab to create or update a QA Deviation record.

Deviation Authorization
File Edit Wiew Tools Help

Is] = NE =Y AT -V A N A 4] ot M)

1. Search] 2. Fesults 3. Detail l

Deviation Mumber: I‘l— Authorized By: |F'erri Clark [CLARKP) ﬂ
Fart Murmber: |35|:|5 J Autharized Date: lm
|N.-’-'«MEHF|ATING PLATE Expiration Diate: Im
Part Revigion: |4 Max. Quantiy: |'|EID

Supplier: |‘| J Mates:

|MATTHE'W"5 MACHINING 0OF. to uze blue instead of red.

[ Hew B save

Ready, Save Meszage Account; MDERMOS.9

Use the navigator bar on the upper-right corner of the screen to scroll through the list of QA Deviation
records you have selected, or enter the desired record identifier at the Deviation Number prompt.

Assigning Deviation Numbers

Click the [New] button to start a new record. The system will assign the next sequential Deviation
Number when the record is saved. If you enter a Deviation Number that does not exist, an error message
is displayed, then the system asks you if you want to create it. This feature may be useful for entering
Deviations that were generated prior to implementing the NorthClark system.

Prompts on this Screen

You must enter a Part Number, Authorization Date, and Expiration Date. All other prompts are optional.
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Parts Master Update

The Q/A Parts Master Update screen is accessible from the Data Entry menu on the Main screen.

... Q/A Parts Master Update
File Edit Miew Tools Help

0| G| E & s s elmel == a7

Search Criteria

Part Number: | b ake By m ik  Use Last Parts Query Results |
Spec Code: |1|:||:|E 0/A Required:  |[al) - [ Clear | ik Search |

NE;EH & PatDescripion TBEEE & HE;%? & Euggg & Inzpect Level § /4 Nates
FR0Tk5 CASTIMG, STATOR Buy 100E Marmal [M] (14 Comments go here.

1 ¥ Another line of DA Comments

2 | 3503MS CASTING, STATOR By 100E Tightened [T]

7 | 3505MS CASTING, STATOR Buy 100E Reduced [R]

4 | 3508MS CASTING, STATOR Buy 100E Maormal [M) w

£ | 4502M5 CASTING, STATOR Buy 100E Maormal [M) w

B ] v

|

- Update PARTSDTL for These Cost Groups: |y AC Y
] -
% Cancel PV

Ready Account; MODEMOS.9

This prompts at the top of the screen allow you to search for a list of Manfact PARTS records to be
updated. To use this feature, enter the desired filters and then click the [Search] button.

Clicking the browse button next to the Part Number prompt will initiate the NorthClark Part Number
Search Query, which offers more extensive search features. Click the [Use Last Parts Query Results]
button to copy the list of Part Numbers from your last search into the list below.

If you wish to update a specific Part Number, simply type it into the blank row at the bottom of the
spreadsheet. Note, you may only enter existing Part Numbers. New records may not be created using
this procedure.

In the Manfact system, the “QA Required” flag exists in both the PARTS and PARTSDTL files. The
flag in the PARTSDTL file allows you to enter a different value for each “Cost Group”, while the flag in
the PARTS file serves as a default value. The check box list at the bottom of the screen let’s you choose
the Cost Groups that should be updated. Most companies have only one Cost Group, and under these
circumstances, the box should always be checked.
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Once you have entered a Part Number into the spreadsheet, or loaded a list of Part Numbers using the
Search features, you may edit the Q/A related fields. Click the [Save] button to post your changes to

Manfact.

The columns on this screen include:

Part Number
Description
Make / Buy

QA Required?

QA Spec Code

Inspection Level

QA Notes

This entry must exist on the Manfact PARTS master file.
This Part Description is displayed by the system and may not be updated.
The Make/Buy flag is displayed by the system and may not be updated.

Check this box if this Part Number normally requires inspection upon
receipt, even if inspection may be bypassed based on “Skip Lot”
parameters. Uncheck this box if the part never requires inspection.

Q/A Specification Codes define the rules for inspecting each type of part,
including inspection steps, and optionally a statistical sampling plan. Please
refer to the QA Specification Code entry topic for more information.

The Inspection Level is used in Sampling Plan calculations. Valid entries
are Normal, Reduced and Tightened. The value entered here is used only
when an Inspection Level as not been entered for the Supplier using the
Skip Lot Parameter entry screen.

Free form multi-line text.
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QA Specification Codes

In the Manfact system, the QA.SPEC.N procedure is used to define Quality Assurance Specification
Codes, which can be assigned to parts via the PARTS.ALL procedure. Users who normally have access
to Manfact's QA.SPEC.N procedure will be able to create, modify, and delete Q/A Specification Codes
using the NCC_QC program.

.. QA Specification Codes E'E'rE'
File Edit Wiew Tools Help

D WM& =y nmEel = = a2

Specification Code: |2|:|F| Inspection Steps:

<

Type of Sammplilng: |Test a Random Sample [R) Step

VISUAL INSFECTION

Sampling Plan: | Random Sample (32-40] | 1 STRESS TEST
2
3

% ToBe Tested:

kinirnum Gty o Test:

#=Total Rejection:

1

Drescription:  |Fandom 5ample per spec 52-4.0.

Test Defintion:  |Examine for physical defects, and then maount and run
stress test for at least 1 hour,

Ready Accaunt: MDERMOR.9

Note: A QA.SPEC record may not be deleted if it is referenced on an existing QA record.

The fields below are available in addition to the information currently available in the Manfact version:

Specification Code: A command button has been provided to allow access to the QA
Specification Code Search screen.

Type of Sampling Options are: Test a Random Sample, or Test Each Piece.
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Sampling Plan: A drop-down list is provided to select from the list of available Sampling
Plans. Note, this prompt is disabled if the Type of Sampling is not “Test a
Random Sample”

If a detailed Statistical Sampling Plan has been provided, the following
prompts are disabled: % To Be Tested, Qty to Be Tested, %=Total
Rejection.

% To Be Tested If you have chosen Random Sampling, but do not wish to use a statistical
Sampling Plan, enter the percentage of the total QA Lot Quantity to be
tested.

Minimum Qty to Test If you have chosen Random Sampling, but do not wish to use a statistical
Sampling Plan, enter the minimum number of units to test. The Sample
Size will be the greater of “% To Be Tested” or “Minimum Qty to Test”.

% = Total Rejection If you have chosen Random Sampling, but do not wish to use a statistical
Sampling Plan, enter the Defect Rate (Failed Quantity / Sample Size) that
will cause the entire QA Lot to fail.

Description Free form text entry.
Test Definition Free form text entry.
Inspection Steps: This multi-valued prompt will allow the user to create a sequential list of

steps that must be performed to complete the inspection process. When the
Inspection Report is entered, the Inspector’s Name and Inspection Date
will be entered for each Inspection Step.
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Sampling Plans

Each Sampling Plan will have a table of values used to calculate the Sample Size required for each QA
Lot, along with the Reject Quantity for both Normal, Tightened and Reduced Inspection Levels. For
example:

~ Sampling Plans : E| [z|
File Edit Wiew Help

D] H|x| E&| = s emel £[= 2

Sampling Plan: |52_4_|:| j Description: | R andom 5 ample

Plan Detailz:

Sample Marmal  Tightened  Reduced
Code Lot Qty Size Reject Oty Reject Oty Reject Gy

1 A 25 2 1 1 1
2 B 150 3 1 1 1
3 C 1200 ] 1 1 1
4 D 35000 a 1 1 2
5 E 3333339 13 2 1 3
s [

E Save ‘ #  Close

Ready Account: MDERMOS9

The Specification Code assigned to the Part Number determines the Sampling Plan to use. The
Inspection Level assigned to the QA record indicates Normal, Tightened, or Reduced. If the number of
failures is greater than or equal to the Reject Quantity, the entire QA Lot will fail.
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Skip Lot Inspection Parameters

In the Manfact system, a flag in the PARTSDTL record determines whether or not the item will require
quality inspection upon receipt. When this option is enabled, the part is automatically transferred to the
Receiving Inspection location when the item is received against a Purchase Order. The NorthClark
Quality Control module enhances this feature by allowing you to specify additional parameters used to
determine when the part will require inspection.

L Skip Lot Inspection Parameters
File Edit Wiew Tools Help

0| & M@ |4 (emEel £[= - 2]

Search Critena

Part Mumber. | IZ' Manufacturer: | J Y Clear
Supplier: | J bfg. Part Number: | ¢ Search

Enable >

Part Part Supplier Supplier fg fg : # of Lots
Lol Murnber 0 Diezcription 0 MHurmber {} Marme o Code o Part O InspectLevel E;Ig ? to Skip

1 200 HOUSING, MO" 1 MATTHEW'S [ALL] & [ALL]  « Momal (M) w 2

2 F 4505 WaSHER FOR 2 AMPE® FAST [ALL)] o [ALL] < Tightened[T] « 10

3 F “w “w + O

L — |
. LCancel
Feady Account: MDEMOR 3

This screen is accessed from the Tools Menu and is used to define the “Skip Lot” inspection parameters
for each Part Number, Supplier Number, Manufacturer and Manufacturer’s Part Number combination.
These parameters will be used to determine when a given receipt will be allowed to skip inspection.

Delete Checkbox

Check this box if you wish to permanently delete this record. This action causes the row to turn red. The
record will be removed when you click the [Save] button.

Enable Skip Lot?
Check this box to allow inspection to be periodically bypassed for this Part Number, Supplier Number,
Manufacturer and Manufacturer’s Part Number combination.

# of Lots to Skip
Enter the number of times this item may skip inspection, after which inspection becomes mandatory for
the next lot received.

Inspection Level
The Inspection Level is used in Sampling Plan calculations. Valid entries are Normal, Reduced and
Tightened. If left blank, the Inspection Level indicated on the NCC_PARTS file is used.
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Create New Non-Inventory QA Record

QA records are normally created automatically by the system when parts are received into a QA
controlled location via a Purchase Order Receipt or a Stock transaction. However in some cases, it may
be desirable to report a quality failure for items that are not currently in inventory. After creating a Non-
Inventory QA record, you may enter Inspection results, generate a Non-Conforming Material Report
(NMR) and record Disposition and Approval information. If a Vendor Number is supplied, the system
will automatically update Vendor Performance statistics.

Createflipdate Non-Inventory QA Record

File Edit Toals Help

Do B & (@) 88 2]

Q4 / NMRA# (53 | 4 Spec Code: [20R

Reference 0Aad 4 Sampling Flan: | j
Reference RECH 521 Inspection Lewel: |F|edu|:eu:| R] ﬂ

G Lat Gty 1000 Sample Size:
Warehouse:  [MAGNA MOTORS — MAIN WHSE (w1 v Sample Feject Hty:

Part Humber: |2|:||:|1 Comments:
Descriptian: |HEIL|5ING, MOTOR MACHINED | Thiz iz a non-inventory G record. This iz another line of text ]
Revizion;

Supplier [ID: 1345

Supplier Narme: |AEME MAMEPLATES |

[0 Hew = DOpen L Save * Close

Ready, Save Meszage Account: MDERMOS.9

e Click the [New] button to clear the screen and begin entering data on a new record.

e C(Click the [Open] button to access a Non-Inventory QA record created previously. Note, you may
not update Inventory type QA records using this screen.

e C(lick the [Save] button to save your work. The system will automatically assign a QA/NMR# to
new records.

e C(Click the [Close] button to return to the Main screen. The last Non-Inventory QA record you just
created or updated will automatically be displayed on the main screen, ready for your to add
addition information and create the NMR document if desired.
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Tools

The options described in this section may be accessed from the Tools Menu.

Part Number Search

The Part Number Search query helps you locate a Manfact Part Number using a variety of search
criteria. This procedure is for inquiry purposes only, and does not allow records to be updated.

") Part Number Search E]

File Edit Wiew Help

D[ Blal 2|
1-Search | ZResuts | 3Eng | 4Planning | SMatersl | EPuch |  7Mk | BOnHand |
Part Mumber: || Yendaori: ,7 Part Type: li:l

Dezcription: | Prod Clazss: - Categarny: :I
Yendor Desc: | Sub Class: - Buyer: :I
MigitPartt: | b ake/Buy: - Flaniner: =l

Motes: J
[T Exclude Parts Flagged for Deletion
i~ Saort By
[ List Location Content Stock Location:  Bin Location:
15 Lesation anients | _J J J &+ Part Number " Description
Database: C:\DD'EIU'ME”i \OwnertLOCALS ™ '\Temp\N'E'EI_F'artsq'\F'artsLisl.mdb Account MDEMO5.11
Supplier Search

Use this view to locate Suppliers in the Manfact VENDOR file. Wildcarding may be used to enter part
of the Supplier Name as shown in this example.

7} Locaiea Supplier

File Edit VYiew Help

Search Criteria
Mame: |*acme* Buyer: ﬂ
Categnl_l,l:|
v ﬁﬂeﬁpgi:rr Sﬂgﬁ:i:r Phioe Address Contact Motes
T 1347 ACME MAIMTAINENCE SERVICE  213-760-3150 3120 BROCKHURST BOB CASEY
T WORwWALK, CA 90650
[~ 1345 ACME NAMEPLATES 405-566-2700  680°WILLIAMS STREET BETTY SOURI
Z SaM FRaWCISCO, Ca 90153
4 | v H

o Select @k Seach [ Clear > Cancel
A

62




NorthClark Computing, Inc.

Manufacturer Search

Use this option to locate Manufacturer Codes stored in Manfact’s MANFR file.

:n |Locate a Manufacturer Code

File Edit Wwiew Help
Search Criteria

Drescription:

CEX

“corp®

b arufacturer
o Code

1
2 |~ LOCKTITE

 MURATA

b anufacturer
Description

ARBC Corporation
Laocktite, Carp.
MUR&TS CORP ™

el

" Select

#&% Search

1 Clear

< Cancel

A

QA Specification Code Search

Use this view to locate QA Specification codes stored in Manfact’s QASPEC file.

2] Locate a QA Specification Code

File:  Edit

View  Help

Search Criteria

Dezcription: |

Specification Specification Tupe of -
W Code Drescription Sampling
1 INSPECT EACH PIECE Test Each Part

SAMPLE 200 AT RAMDOM  Test a Random Sample of Parts
SaMPLE QUAMTITY OF 50 Test Each Part

o Select

@k Search

[ Clear

¥ LCancel ‘

63



NorthClark Computing, Inc.

PO Search

Use this screen to locate Purchase Orders using a variety of search criteria.

i Purchase Order Search

File Edit Wiew Tools Help
D [5]%] B & 0) 84 -] 2|

1. Search Options | 2. Results | 3. Detail |

B(=1[ES

14| 4] 10148 pp]

PO Murmber: |

Purchase Order D ate:

Supplier; |

[ Start Date l—_l

Warehouge: |

j [ EndDate

Part Mumber: |

Search Sets:
[1 Clear

ik Search

=l @load | Wseve | M ome X

Ready

Account: MDEMOB.9

Enter your selection criteria, and then click the Search button. You may use as many fields as desired to
narrow your search, and wildcarding is supported for text fields.
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Search Results

When the search is complete, the list of qualifying records will be displayed on the Search Results tab:

~ Purchase Order Search '-_”'E”‘S__q
File Edit Wiew Tools Help
O &S| B % @ - 2 L4] (] p[o]
1. Search Option: 2. RHesults l 3 Detail]
Select PO PO Date | Supplier (D Supplier Mame Statusz Amnount
1 Iilﬂiﬂ i0M8mz 2 AMPE= FASTENERS INC Complete n.on
a ] 51 010803 1 MATTHEW'S MACHIMING!  Backorder 25.400.00
3 ] 52 02/03/03 1345 ACME MAMEPLATES Complete 30,003.50
4 ] 53 02/03/03 1350 SMITH'S OFFICE SUPFLIES Paid ui]
5 ] 54 02/27/03 1 MATTHEW'S MACHIMING!  Paid F2.000.00
B ] 55 0242703 3 ARMEM SUPPLY COMPAMNY Complete 1.014.00
7 ] 56 OBA07/Mm3 1 MATTHEW'S MACHIMING!  Paid 2,000.00
] ] 102 11/07/03 1336 THE IROMNWORES Paid 45.000.00
q ] 103 11/08/03 1 MATTHEW'S MACHIMING!  Paid 80.00
: p— — T ———— — —
SelectAll SelectHone M
Ready Account: MDERMOS.9

If you accessed this screen from a prompt that permits entry of one or more Purchase Order Numbers,
click the checkboxes in the first column to choose the desired PO Numbers. Use the Select All and
Select None buttons at the bottom of the screen to check or uncheck all of the boxes.

Click the OK button when you are finished selecting Purchase Orders.

Double-click on a row to view line item details for the selected Purchase Order.

Columns Displayed for PO Search Results:

Select Use the checkbox to select or de-select a Purchase Order.

PO # The identification number for the PO.

Date The creation date for the PO.

Supplier ID Number or Code assigned to a specific Supplier (Vendor ID).
Supplier Name Name of the Supplier/Vendor
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Status The current status of the Purchase Order:
a New: There have been no receipts against the purchase order.

o Backordered: There has been a receipt against the purchase order and
there is a quantity remaining to be received

a Closed: All line items have been fully received
a Closed and Paid: All Line items have been fully received and paid for.

PO Value The total value of the Purchase Order.

PO Search — Detail

This screen displays the line item detail for a selected Purchase Order.

£ Purchase Order Search |'._||'E|[5__(|
File Edit View Tools Help
D BS54 @ é- 7 (4] 4] 3ct124 M|
1. Search Dptiuns] 2. Results 3. Detail l
PO Humber: |52 Supplier. |ACME NAMEPLATES [1345)
Select PO# Linett Parti Dezcription WwiOH YWhae Invloc  Res
1 EEE 1 20 HOUSING, MOTOR MACHINED W STE-
a ] 52 2 3505 MAME /RATIMG FLATE STE-1
3 ] he K] 4505 WASHER FOR BOLT 4503 STE-1
4 ] ha 4 2002 ROTOR ASSEMBLY STE-1
5 ] he ] 2003 STATOR ASSY. STE-1
g F 52 B 100 MOTOR, 2HF STE-3
7 ] 5a 7 #TR&00 POWER DRIVE A55%. STE-3
a ] ha a 2001 HOUSING, MOTOR MACHIMED STE-1
Kl
o OK
Feady Supplier: ACME HAMEPLATES [1345] Account: MDERMOS.9

If you accessed this screen from a prompt that requires input of a specific Purchase Order Line Item, you
may use the checkboxes in the first column to select the desired line item. Click the OK button once the
desired line items has been located.
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Columns Displayed for PO Line Item Detail:

Select

PO Line#

Part Number
Description
Work Order#
Warehouse
Inventory Location
Receipt Qty
Unit of Measure
U/M Factor
Unit Cost

Ext. Cost

Cost Factor
Cost Conversion
Tax Type

Resource Code

Use the checkbox to select or de-select a line item.
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Reports

Receiving Inspection Report

The Inspection Report will be generated as an Excel spreadsheet that may be printed or stored
electronically. It may be created for a specified QA Id as an input document prior to inspection, and it
may also be used to produce a report after the QA information has been entered.

The System Administration is used to define the starting path for the Inspection Reports. Each file will
be created with a unique name that includes the QA Id, Creation Date and Creation Time.

i Inspection Report Creation
File Edit Help

IR

04 I [
Template File Marne: |E:'\F'rogram Files\WCC_GQCWSample Templatesh ..

tdaw # of Tranzactions: |10

&5 Create Report > Close

Account: MDEMOS11

The user is prompted for the following information:
QA ID Defaults to the selected QA Identifier from the QA Detail View
Template File Name The name of the Excel template to be used for Inspection Report.

Max # of Transactions =~ The maximum number of the most recent transactions to be exported

The report has three parts; a header section with information about the current QA Inspection
transaction, an inspection "sign-off" section, and a history section listing previous inspections for the
part number.

Header Section: QA Identifier, Part Number, Part Description, Product Class, Product Sub Class,
Inspection Level, Date Code, Sampling Plan, Manufacturer Name, Manufacturer Part Number.
Sign Off Section: Inspection Steps, Inspector Name, Complete Date

History Section: Transaction Date, Transaction Type, Source Document, Supplier, Manufacturer, Lot

Number, Date Code, Lot Size, Sample Size, Quantity Accepted, Quantity Rejected, Disposition,
Completed By, Remarks
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Report Sample

Receiving Inspection Report
Qs 1o Part# Fart Description Procuct]  Sub | spect. | py poge| S¥MPING | ro Mame | Marifacturer Part Number
Clas= Class Lewel Flan
5 ooz CLUTCH AZSEMBLY c 9 Nom al oo Sample 20% JONES 002, 123
Irepection Steps Irs pector Mame Complete Date
Exam lig piy cal oek o JoSaage T A62005
5 Diate . Sample | Guartity ozt . Crapl.
S |

Diate Type Source upplier Mfg. | Lot® Code Lot Size Size Bocepted | Rejected Dizp. E Rernark
T A5.0005|RC 1131 MARTIN P. WILSON JONES 10 T00E 200 0| 200.00 o0 o0l Refari 1o Vesdor-Dek ctue
TA1L00]RE 109.1 MARTIN P. WILSON JONES 8 100 100 ) .00 100 00| Random Sam pe

Inspection History Report

The Inspection History Report will be generated as an Excel spreadsheet that may be printed or stored
electronically. It may be created for a specified QA Id. The System Administration will be used to
define the starting path for the History Reports. Each file will be created with a unique name that
includes the QA Id, Creation Date and Creation Time.

ti Inspection History Creation
File Edit Tools Help

NN

Fart 1d: [fTeE

Descriptior: [CLUTCH ASSEMBLY |

Template File Mame: |C:'\F‘rogram Files\MCC_QCASample Templateshs ...

Max # of Tranzactions: {10

&2 Create Report #  Cloze ‘

Account: MDEMOS,11

The user is prompted for the following information:
QA ID Defaults to the selected QA Identifier from the QA Detail View
Template File Name The name of the Excel template to be used for Inspection History Report

Max # of Transactions  The maximum number of the most recent transactions to be exported

The report consists of the following information: Transaction Date, Transaction Type, Source
Document, Supplier, Manufacturer, Lot Number, Date Code, Lot Size, Sample Size, Quantity Accepted,
Quantity Rejected, Disposition, Completed By and Remarks.
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Report Sample:

Inspection History Report

Part# Part Description

1002 CLUTCH ASSEMBLY

I Date I Sample | Quantity | Quantity | _. Cmpl.
Date e| Source Supplier Mfg. | Lot# Lot Size ) i Disp. Remark
P - . Code Size | Accepted | Rejected B By
THAZ005[RC 1134 MARTIN P. JOMES 10l _7oi0s]  200.00 200.00 200.00]J5 Return to Yendor-Defective
7i11/2008/RC  [108.1 MARTIM P. JOMNES gl 7otos]  100.00] 20.00) 100.00 Random Sarmple
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System Administration

The System Administration screen is accessed from the Tools menu, and is used to define various
parameters that are necessary for the system to function properly. You must have appropriate security
clearance to gain access to the System Administration function. This view is comprised of the following
tabs:

General

People

Defect Codes

QA Reason Codes

Disposition Codes

Locations

Non-Conforming Material Reports (NMR)
Supplier Corrective Action Requests (SCAR)

XN RN =

General

i System Administration for Quality Control and SCAR Modules
File Edit “ew Tools Help

ElEEE G EEEE

1. General | 2. People | 3. Defect Codes | 4. QA Codes | 5. Disposition | 6. Locations | 7. MMR | 8. SCAR |

(42 D ata Store: |'\\F'u:-?-w2k|:ur|:|"\c:'\F'LM_D.-'1'n.T.-'-‘«_STEIFEE"\E!A Specs

MMB D ata Store: |'\'\Pc-?-w2kprn'\c\F‘LM_DAT.&_STEIFHE'\NMFH

Biw/B Data Store: | \APe-7-w2kprotCABWE_Data_Storsh

il 21 2] [

Fart Data Store:  |W4Pe-7-w2kprosCAPLM_DATA_STORENPARTS
WPe-Fw2kproh e \PLM_DATA STOREMPARTSAProducts
WPe-FwkprohehPLM_DATA_STOREMPARTS\FProducts 2

Automatic Email Motices:

Supplier Portal URL: | kttp: /localhost/bwb_portal_master Iv Enable 5kip Lot Inspection

From Emall Address: |infg@nmthclark,cum

b Close
Feady Account: MDEMOS.9

Data Stores

Q/A Specifications, Non-Conforming Material Reports, Supplier Corrective Action Requests and Part
Drawings may be stored in an electronic data warehouse. Enter the path name or use the browse button
to locate the root folder for each Data Store.
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Note that Supplier Corrective Action Requests are stored in a sub-folder of the BWB Data Store making
them accessible to the Supplier Portal Web Site. Enter only the root folder to the BWB Data Store; the
system will create the sub-folders automatically.

If you have already entered the Data Store Pathnames using the NorthClark Data Warehouse
Management (NCC DWM) application, this information will be filled in automatically.

Automatic Email Notices

The system may generate automatic email notifications when: (1) approval is required for the disposition
of rejected parts, and (2) when a Supplier responds to a Corrective Action Request via the Supplier
Portal Web Site.

Supplier Portal URL The web address of your Supplier Portal Web Site (Universal Resource
Locator).
From Email Address The “From” email address to be used for system generated messages.

Enable Skip-Lot Inspection
Check this box to enabled the Skip Lot Inspection feature.

People

Create a table of Names to be used when updating QA and SCAR records. The Login Identifier must
exist in the Manfact OPER file. Peoples names are displayed by the system and may not be changed.

L. System Administration for Quality Control and SCAR Modules |Z||E|E|
File Edit Wiew Tools Help

=& ey enel == 7

1. General 2. People | 3. Defect Codes | 4. QA Codes | 5. Disposition | 6. Locations | 7. NMR | 8. SCAR |

q Perzon's Perzon's Email lz Approves Freparez Em -
Loginld O "Name @ inittals ¥ Addess O Waehouss Qe ¥ TRz @ scaR? O MM
1 |&WRIGHT Albert Wright A alberti@myco MAGMHA MACHINING F F [
2 |CLARKR Ferri Clark FC pemi@northc Al warshouses [ALL) F [
3 | GaryClark Gary Clark GO garyEnaorthc] MAGHA MACHINING [
4 |MJOMES Mary Jones M rjonesiEnpe All W arshouses [ALL] FI FI FI [
S — v 8 B 5
[ Save by Close
Ready, Save Meszage Account; MDEMOS.9
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People Columns

Login Id
Person’s Name
Person’s Initials
Email Address

Warehouse

Is Inspector

Approves NMR

Prepares SCAR

Email NMR

Email SCAR

Delete?

The Login Name must exist on the Manfact OPER file.

The name from the OPER file is displayed and may not be changed.
Enter the person initials for printing on reports.

Enter this person’s email address for sending notifications.

Select the Warehouse where this person works. If entered, this person will
receive email notifications only when the event occurs within their
warehouse. If you choose “All Warehouses”, the person will receive
notification for all transactions.

Check this box if want this person’s name to appear in the drop-down list
of Inspector Names.

Check this box if want this person’s name to appear in the drop-down list
of Approver Names.

Check this box if want this person’s name to appear in the drop-down list
of SCAR Preparer Names.

Check this box if this person should be included in the email distribution
of Non-Conforming Material Reports.

Check this box if this person should be included in the email distribution
for Supplier Corrective Action Requests.

Check this box if you wish to permanently delete this record. This action
causes the row to turn red. The record will be removed when you click
the [Save] button.
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Defect Codes

Defect Codes may be entered on both Non-Conforming Material Reports and Supplier Corrective
Action Requests to help standardize defect types and descriptions.

L System Administration for, Quality Control and SCAR Modules |:| |§| [Z|
File Edit “ew Tools Help

H EE =y w8l == 2

1. General | 2. People 3. Defect Codes | 4. QA Codes | 5. Disposition | 6. Locations | 7. NMR | 8. SCAR |

DEEDFES & Drezcription 1Y
1 -'I oo Functional Testing lssue ]
o F Dirnenszional |ssue Fi
3 HL Huole Location ]
4 HT Hole Tolerance Fi
5 PT Paint Color/Qualtiy ]
5 O

I Save ¥ Close
Feady, Save Meszage Account; MDEMORS

74



NorthClark Computing, Inc.

QA Reason Codes

Use this procedure to define QA Reason Codes for both Inspection and Disposition purposes.

i System Administration for Quality Control and SCAR Modules
File Edit Wiew Tools Help

EEEERRE:E R

1. Eeneral] 2. F‘euple] 3. Defect Codez 4. QA Codes IE. Dispusiliun] 6. Lu-::aliuns] 7. HMR ] 8 SEAFI]

HI:E;';EH & Type O Description & S;:Silti?er i I:::r::;ét? & Ized Far & >
1 Feject [R] + INTERMNAL ERROR Dizpozition Oaly (D] F
2 K Reject (R] « REJECT - PHYSICAL DEFECT ] Inzpection Only [I]  « ]
a3 F2 Reject (R] « MWOTYWEMDORS FALLT F F Ingpection Only [1]  « F
4 M Feject (R]  « Supplier Mat At Fault Fl Fl Dizposzition Only [0« Fl
5 MNA Accept [&) + TRAMWSFER TO Q4 IM ERROR ] All Tranzactions (&) ]
g |OK Accept [A] 4 PASSES QA F F Inspection Orlw [11 a4 F
7o Feject [R] « Supplier's Faul Fl Dizposzition Only [0« Fl
8 v L] . v O

B Ssave »  Close
Ready, Save Message Account: MDEMOE.9
Reason Code Columns:
Reason Code User defined accept or reject code.
Type Code A = Accept, R = Reject
Description Free form multi-line text.

Impact Vendor Performance  Enter a “Y” if this QA Code should impact the Supplier’s performance
rating.

Filed in Error Enter a “Y” if this Reason Code is used to correct internal administrative
erTors.

Inspection or Disposition? This is a new prompt that will be added to support the NorthClark
Quality Control module (see below).
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The QA Reason Codes serve two separate purposes in Manfact:

= Entered by the Inspector to indicate Acceptance or Rejection of a lot quantity.
= Entered on Debit Memos to indicate Supplier Fault.

Arguably, the indication of Supplier Fault should really be a function of the Disposition Code, not the
Reason Code. To address this discrepancy, the NorthClark system allows you to create separate QA
Codes for each purpose.

When the Inspector enters an Accept/Reject transaction, only those QA Codes flagged as “Used for
Inspection” will be included in the drop-down list. When a Debit Memo is proposed, only those codes
flagged as “Used for Disposition” will be offered.

Note that entry of the “Impact Vendor Performance” and “Filed in Error” prompts are only applicable to
QA Codes that are used for Disposition.

QA Disposition Codes

QA Disposition Codes define the action to be taken when material is rejected (Return to Supplier, Use
As Is, etc.)

~.. System Administration for Quality Control and SCAR Modules

File Edit ‘iew Tools Help
S = @Bl £z 9
1. General | 2. Peaple | 3. Defect Codes | 4. QA Codes 5. Disposition | 6. Locations | 7. NMR | 8. SCAR |
. .. Mumber D ebit
Disposition &g ECR CAR SCAR
Code & Twpe O Description ) 044 Code ) Aﬁg;ccul\;ac:s O Reqd? 0 Reqd? & Reqd? ) L\;I::;lc; O
1 [&5IS Reject [R] « USEASIS Supplier's Fault [Y) v 1 F
2 (DIT Reject (] « DESTROYED IM TEST Supplier Mot &t Fault (M) " a .| | il .|
3 Ok Accept (4] o MOVE TOSTOCK INTERMAL ERROR [ERR] a | | F |
4 |OUR_ERROR  Reject(R] + RTV-0OUR ERROR Supplier Mot &t Fault [N] 20 0 0
5 | REWORK Reject (] « RETURM TOWIP Supplier's Fault 1] " 2 .| | .|
g RTY Reject (A] « RETURM TOWENDOR Supplier's Fault 1] “w 2 F E
7 | SCRAP Reject (R] « MOWE TO SCRAF Supplier's Fault ] " 2 .| 1 .|
8 v v ] O L O
[ KN T ]
> Close
Ready Aocount: MDEMODS S

QA Disposition Code Columns:

Disposition Code User defined.

Type Code A = Accept, R = Reject
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Description Free form multi-line text.

QA Code for Debit Memo If this Disposition Code is used for returns to the Supplier, select the QA
Code that should be assigned to the Debit Memo. The available options
will be displayed in a drop-down list. For example:

Internal Error

Supplier Fault
Supplier Not at Fault
Number of Approvals Indicates the number of signatures required before the Disposition may
be finalized.
ECR# Required Checkbox: Engineering Change Request is required.
CAR# Required Checkbox: Corrective Action Request is required.
SCAR# Required Checkbox: Supplier Corrective Action Request is required.
Debit Memo Required Checkbox: Debit Memo is required.

If the Disposition Code indicates that an ECR, CAR, SCAR or Debit Memo is required, the associated
document number must be entered on the Disposition record before it may be finalized.
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Warehouse Locations

This view allows you to enter parameters unique to each Warehouse. Warehouse Codes are defined in
Manfact. You may not create new warehouses using this procedure.

£ System Administration for Quality Control and SCAR Modules
File Edit Wiew Tools Help

EEEIEACENEEE

1. General | 2. People | 3 Defect Codes | 4. QA Codes | 5. Disposition 6. Locations | 7. NMR | 8 SCAR |

whee & Description  { TE‘E O MR Template O SCAR Template &
1 MEICO MAB-1 CAGC Data Store\Templatesh\MMB M=.DOT  CAQC Data StorehTemplateshSCAR Mx.DOT
o Wl MAGHA MOTORS MRE-1  C:AIC Data StorehTemplateshMMB.DOT CAGC Data Storeh Templates\SCAR.DOT
3 W2 SLAVE WAREHO MRE-2  C:AQC Data StarehTemplates\MMR.DOT CAGC Data StarehTemplatesh\SCAR.DOT
4 W3 MAGHA MACHIN MRE-3  C:AQAC Data StarehTemplateshMMB M= D0OT  CAQC D ata StarehTemplates\SCAR Mx.0OT
5w SLAYE WAREHO MRB-4  C:AQC Data StorehTemplates'\MMRB.DOT C:AIC Data StorehTemplatesh\SCAR.DOT
T

ik Find HMR T emplate for'w arehouse NDF ‘ i Find 5CAR Template for'warehouse NDF

E Save ‘ #  Cloze
Ready, Save Mezzage Account: MDEMOS.9

Location Columns:

MRB Location Enter the MRB location for each Warehouse. This will be used as the default
destination location when rejected parts are moved out of Receiving Inspection.

NMR Template = The Word Document Template used to create Non-Conforming Material Reports for
this Warehouse.

SCAR Template The Word Document Template used to create Supplier Corrective Action Requests
for this Warehouse.
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Non-Conforming Material Reports (NMR)

Use this view to create a default email message body for NMR notifications.

L System Administration for Quality Control and SCAR Modules
File Edit Wiew Tools Help

=IEEIEEY - e R A

1. Eeneral] 2. Peuple] 3. Defect Eudes] 4 QA Codes | 5. Disposition | 6. Locations ¢- NMR IB. SCAR

Ermnail kMeszage:

Greetings,

Pleaze review the attached Mon-Conforming Matenal Report.
Fart Humber; [FART_ID]
Dezcription: [FART_DESC)
Quantity Rejected: [ATY_REJECTED]

Thank paou,
[IMSPECT_BY]

EH Save ¥ Close
Ready, Save Meszage Account: MDEMOR S
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Supplier Corrective Action Requests (SCAR)

Use this view to create a default email message body for Supplier notifications. You may also enter a list
of standard attachments to be included along with the SCAR document.

£ System Administration for, Quality Control and SCAR Modules
File Edit “ew Tools Help

| (| %[ 2| 4 (@3] =] =] 2

1. Eeneral] 2 Peuple] 3. Defect Eudes] 4. A Codez | 5. Disposition | 6. Lucatiuns] 7. NMRB 9. 5CAR l

E mail Mezzage:

Drear Walued Supplier,

Pleaze review the attached Supplier Corective Action Request bazed on the following criteria.

[f the Statuz iz OPEN: within 7 davs, please visit aur Website and respond to the SCAR. If no responize iz entered
within 7 daysz, the FINAL 044 Dizpozition will be coded az REJECTED. A REJECTED SCAR will affect your quality
rating. v'our first method of responge should be through the Website. |F pou are not able to respond wia the website,

please email vour responze o the sender.

I the Statuz i PENDIMG: Our Suppher Quality Management Team will make FINAL 048 Digposition. Mo responsze from
ol iz heeded at this ime.

[f the Statuz iz FIMAL: Review the Supplier Quality Management Team's Comments and the FINAL O/4 Dispogition.
Thank pou,
[FREFARED _BEY]

Cur Compary Mame

Attachments: dh Browse

HohBWE_Data_Stare\Company_DocumentzhSUPPLIER_HANDEOOK.PDF
ohBWE_Data_Stare\Company_Documentz\COMFIDEMTIALITY.PDF
HABWE_Data_StorehCompany_Documents\HOURS.PDF

(= Save b Cloze
Ready, Save Mezzage Accaunt: MDERMOS.9
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Security

Access to NorthClark applications is governed by the Manfact security system. In order to access the
NorthClark Quality Control module, one of the following commands must be added to the user’s
Manfact Security Table:

NCC _QC - Normal access to the NorthClark Quality Assurance module

NCC_QCADMIN

Ability to use all features of NCC_QC, including access to the
System Administration screen.

NCC_SCAR - Can create and transmit SCAR documents to Suppliers.

NCC SCARADMIN - Same as NCC_SCAR, plus access to the System Administration.

One or more of the following entries may also be included to authorize additional privileges.
NCC_QCNEW - Manually create new QA records

NCC_QCPARTS

Update Quality Control parameters in the Parts Master

NCC_QCSKIPLOT Modity “Skip Lot” parameters for Parts

PARTS.ALL - Update Quality Control parameters in the Parts Master
PARTS.EN - Update Quality Control parameters in the Parts Master
PARTS.PC - Update Quality Control parameters in the Parts Master
QA.ACT.N - Ability to Accept or Reject a QA Lot

QA.DISP.N - Ability to Disposition a QA Lot

QA.SPEC.N - Authorization to create or modify QA Specification Codes,

Sampling Plans, and QA Deviation records.

STOCK.N - Create Stock Transactions to move parts in or out of a QA Location

81



NorthClark Computing, Inc.

General Information

Export to Excel

All spreadsheet views are equipped with the option to Export to Microsoft Excel. Click on the
spreadsheet your wish to export, then choose the Export to Excel option from the menu or toolbar.

#3 Export “Resource Details” to Excel

E xport Method

{* Expoart Directly to Excel

Sheet Mame: |Sheetl

" Expart to File in Excel Farmat [

Save bz File Mame;

o Export W |rchude Header % Close

Export to Excel or to a File?

You may export the contents of the display directly to Excel, or you may choose to create a file in Excel
format.

Sheet Name
Enter the Excel sheet name to create. This will automatically default to Sheetl.

Save As File Name

Enter the pathname of the file you wish to create. You may Browse the files by clicking the button to
locate the drive and folder where the file will be stored.

Generate Warning List?

Select this option to create a log file. The log file contains error messages and other information about
how your Excel file was created. The name of the log file is "CreateExcelFile.log", and it will be stored
in the same folder as your spreadsheet.

Include Header
Check this box to export the column headings.

Export Button
Click this button to export your data to Microsoft Excel.
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Print a Spreadsheet

All spreadsheet views are equipped with a Print feature. Click on the spreadsheet you wish to print, then
choose the Print option from either the menu or the toolbar.

=: Print "Resource Details™

1-ResettoDefault 2 - Select all Columns 3 - Select No Columns

Bange Orientation Include Columnz ta Print:
o Al fs Paortrait [¥ Column Headers Iv¥ Resource Code A
- -
 Salected Cells ¢ Landscape u Fh:_uwl-_leadem |v Fesource Description
Pace Ord [~ Grid Lings [¥ Elerment
™ Current Page == ek [~ Borders ¥ Project Mumber
{+ Left ta Right W Sreders Iv Task Description
" Page 13: To SSSSE:  Top to Bottom ¥ Color g giscal P$riod
. ource Type
Marginz [Inches) Zoom Factor W Souce Doc
Top D.EDE Left U.253: Header D.253: Iv Source Line
'IDDE: Percent v Saurce D
ﬁnttom 0.50 = ﬂlght 0.25 = EEICItEI' 0.25 = v Source Mame

¥ Part Transfers
Iv Actual Hours
[v ETC Hours
Page: /b | ¥ EAC Hows

Headers and Foater
Left Center Right
Header 1: |DS.-’23.-’DE| 06:2 | - wDR ENTERFRISES

Header 2 |NCC_PROJEC | | I Budget Hours
; Iv “arance Hours
Header 3: | | | v 3Comp Hours
Foater: | | | [¥ Actual Cost
¥ ETC Cast

_ _ [v EAC Cost
& Fint & Prewview ¥ Llose [v Budget Cost hS

Range - Selecting a Print Range

You may choose to print the entire spreadsheet (all), selected cells (those that you have highlighted on
the current screen), the current page (only the rows that are currently visible on your screen), or a range
of page numbers.

Orientation - Portrait or Landscape

You may print your report in portrait mode (normal) or landscape mode (sideways). Printing in
landscape mode will allow you to fit more columns of information on your report.

Margins - Report Margins

You can make your report more attractive by setting the top, bottom, left, and right margins. Reduce the
left and right margins if you need to fit more columns on the report.

Units - Inches or Centimeters?
Are the margins you entered expressed in inches or centimeters?

Page Order

If your report is too wide, it may span multiple pages. When this occurs, do you want the report printed
from top to bottom or left to right?
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What Do You Want to Print?

You can customize the appearance of your report by printing (or not printing) column headers, row
headers, grid lines, borders, shadow, and color.

Headers and Footers

Your report may have up to three lines for the heading, and one line for the footer. The system initially
displays a default heading, which you may modify if desired.
Tip: Use /p to designate a page number.

Which Columns Do You Want to Print?

The columns that are available for printing are listed. Select the columns you wish to include on your
report.

Arranging / Hide Columns

Use this view to change the sequence in which columns appear on your spreadsheet.

= Arrange Columns - Resource Details g@@
[+ Show Hidden Columns
Resource | Resource Element Project Task Fizcal | Source | Source | Source | Source | Source | Source j
Code Descrption Mumber | Descrption | Perod | Date Type Doc Line D Mame | T

Show: ¥ o ¥ v v v v v v v v v v =

K — ;IJ
Select a Column to M ove
<< MoveFirst < Move Left ‘ Move Right > Move Last »>
Humber of Columns to Freeze: E
[1] 4 Cancel | Rezet to Defauk | Number of Bows to Freeze: l@‘m

Each column represents a field that is available for display on the spreadsheet. To hide a column
remove the check from the box under the title heading. Use the [Move First], [Move Left], [Move
Right] and [Move Last] Buttons to re-arrange the order in which the fields appear on the specific screen
Display. Click [Reset to Default] to return to the system’s default settings. Select the Number of
Columns and Rows you with to Freeze on the Display. Note, these settings are stored in the Windows
Registry for each user.
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Wildcardinged in the Windows Registry for each user.
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Wildcarding

Wildcarding is a powerful feature that allows you to search using a portion of the field. You tell the
system you want to use a wildcard by typing three periods “...” or an asterisk “*” at the beginning or
end of your search entry. You can also use “+” and “,” to include and/or conditions. Here are some
examples of search commands and their expected results:

...FREIGHT... or *FREIGHT* | Search for the word “FREIGHT” anywhere in the field

*FREIGHT*+*EXP* Both “FREIGHT” and “EXP” must appear in the field

*FREIGHT*,*TAX* Either “FREIGHT” or “TAX” must appear in the field
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